
 

World of Books Group and British Red Cross seek to
reunite piece of World War 2 history with its owner

Monday 9 November, 2020

World of Books Group have discovered a moving and poignant hand-written letter from a
British World War 2 soldier serving in Italy.
The note, written to thank a schoolgirl who had spent time knitting mittens for troops in
the trenches, was found tucked away inside a book.
During the War, those on the home front were encouraged to knit comforts for serving
soldiers, with widespread initiatives run by organisations such as the British Red Cross.
World of Books and the British Red Cross are now looking to reunite this piece of World
War 2 history with its owner and discover more about the soldier who penned it. 

On a winter’s day in February 1944 from Italy, a Lance Corporal named ‘John’ took to pen and paper to
thank a schoolgirl in High Wycombe for her small yet valuable contribution to the war effort – knitting
mittens for anonymous troops in the trenches. 76 years later, this piece of World War 2 history was
rediscovered by World of Books, the UKs largest seller of used books and media, tucked away inside a
book being prepared for resale. 

The letter’s recipient, ‘Miss Pat’ of Hatters Lane Senior School in High Wycombe Buckinghamshire,
would have been one of many civilians on the home front who were encouraged to do their bit to support
the British War effort, according to the British Red Cross who were approached by the company for help
– and who themselves ran a number of initiatives to get Britain knitting. 

The British Red Cross has been helping people in crisis for 150 years, providing support to those who
need it most, no matter who or where they are. During the First and Second World Wars, the organisation
gave relief to sick and wounded members of the armed forces, prisoners of war and civilians. 

It also connected the kindness of those at home to the war effort by publishing knitting patterns of
essential items in the Joint War Organisation’s The Prisoner of War magazine. The magazines were for
the families of prisoners of war and these patterns could have been used as part of a school project to
send to ‘John’.

Items made through these types of activities are on display on the British Red Cross online exhibition,
150 voices. The exhibition was launched to mark the 150th

anniversary and features 150 objects that recognise those who have played an important part in the
history of the British Red Cross.  

Now, World of Books and British Red Cross are teaming up to try and reunite this precious letter with its
owner and to celebrate the small acts of kindness from home that provided such comfort to soldiers
serving overseas.

Graham Bell, CEO of World of Books Group says: “Over 75 million used books come through our
business each year, and we occasionally come across forgotten personal items tucked away inside them.
It’s incredibly common for people to place memories inside books for safe keeping, whether it be family
photographs or letters from loved ones. But this find is particularly poignant, especially as we approach
Armistice Day – and is a first for World of Books. The letter undoubtedly holds great sentimental value.
We’d love to reunite it with its owner or their family. 

As a circular economy business, we’re focused on finding used items new homes. In this case, it would
be wonderful to bring this letter back full circle to its original owner.”

Mezebhin Adam, Curator at the British Red Cross said: 

“The letter is a lovely find and is a perfect first-hand example of how kindness can keep people
connected during a crisis, something the British Red Cross has been doing for 150 years. During the
Second World War, the British Red Cross encouraged people to knit comforts for sick and wounded
soldiers and prisoners of war. We provided knitting patterns to those on the home front and we even
have examples of some of the knitted items in our museum collection. The stories of these activities are
always lovely to hear, especially from such a personal heartwarming letter.”

If you have any information that could help World of Books and the British Red Cross reunite this letter
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with its owner or their families, contact press@worldofbooks.com 

ENDS  

Media Contacts  

Nick Ford, World of Books Group Brand Communications Manager

+44(0) 7967 789993

nick.ford@worldofbooks.com 

Abigail Smith, British Red Cross 150th Campaign Assistant

+44(0) 7595 414790

abigailsmith@redcross.org.uk

Notes to editor

About World of Books Group

• In 2008 World of Books was founded with an ethos to do good to help charities and to make a positive
impact. Over the last decade they have grown from a start-up into a leading global seller of quality used
books and pioneers in re-use and recycling. Their inventory has grown to over 6 million in stock, and they
sell a book somewhere in the world every two seconds.

• World of books are an accredited B Corp. Certified B Corporations (B Corps™) are for-profit companies
that use the power of business to build a more inclusive and sustainable economy.

• World of Books Group is comprised of re-commerce technology businesses: World of Books, Ziffit and
Shopiago. 

World of Books is a leading global seller is used books online to missions of customers; directly,
though third-party platforms and wholesale partners.
Ziffit is a free and easy to use app and website to sell unwanted books, CDs, DVDs, Blu-rays and
games for cash. One of the largest trade-in sites in the UK the Ziffit business model is 100%
circular.
Shopiago is an online sales software product that is utilised by charities to generate additional
revenue for good causes and enable more goods to be reused.

• In 2018, World of Books Group launched Shopiago, a for-profit software company that supports
charities and helps more goods to be re-used. The re-commerce software enables charity retailers to
manage their online listings across platforms such as eBay, Etsy and Shopify, exposing their goods to
buyers around the world to help increase revenue for worthy causes. 

• Ziffit has been developed to help close the loop on new book purchase, use and reuse. The innovative
application of technology, to help individuals, charities and commercial partners to generate additional
income, supports a wider circular economy vision.

• World of Books Group vision is to be the leading seller of used books globally, while helping people to
reuse and recycle for less through innovation and technology.

About British Red Cross

For over 150 years, the British Red Cross has helped people in crisis, whoever and wherever they are.
We are part of a global voluntary network, responding to conflicts, natural disasters and individual
emergencies. We enable vulnerable people in the UK and abroad to prepare for and withstand
emergencies in their own communities. And when the crisis is over, we help them recover and move on
with their lives. redcross.org.uk
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Company Contact:

   

World of Books Group  

T. 07969912590
E. amy.greenacre@worldofbooks.com
W. https://www.worldofbooks.com/en-gb

View Online

Additional Assets:
World War 2 letter transcript
http://www.worldofbooks.com
https://www.redcross.org.uk/about-us/our-history/150-years
Audio reading of the letter

Newsroom: Visit our Newsroom for all the latest stories:
https://www.world-of-books-group.pressat.co.uk
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