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What does the rest of 2019 hold in store for the Travel and
Holidays market?

Tuesday 9 April, 2019

Roger Mallock, Cruise Specialist and Travel Agency Manager at PayingTooMuch.com Holidays,
gives us his thoughts on Q1 in the Travel industry and how things are shaping up for the rest of
the year...

“The market since the start of the year is certainly down, to the tune of approximately 10%. This is largely
due to Brexit and the uncertainty created during the usual peak holiday-booking months. Holidaymakers
have chosen to hold off on booking, preferring to wait and see what the implications on travel are going to
be. There seems to be little pattern in consumer booking dates and trends. Long haul bookings and
Cruises into 2020 are proving very popular in the market, Europe has suffered for obvious reasons,
uncertainty and in some cases the fear of whether flight schedules will operate post the political outcome.
For sure it has held back a segment of the market, and unfortunately, it's the segment that have the time
and resources to be booking trips. Certainty and assurance are the requirement of customers and
unfortunately the current situation does not support this. It is fair to say that a percentage of consumers
will have booked domestic breaks this time around, so there may be an overall impact on overseas
bookings. We are seeing an increasing number of people looking to book in a secure and bonded
manner (package deals with ATOL protection) for a little more reassurance. There is also a move back to
using high street or call centre agents as opposed to self-packaging with all it's potential issues if things
go wrong.”

“l expect that when we reach the holiday season, we may see quite a bit of price competition - to entice
buyers into making last minute bookings.”

"l remain of the view that, when certainty comes back, (hopefully very soon) the travelling public will start
booking overseas breaks again and the market will turn around.”

“Looking ahead, there are clearly destinations which are ‘in vogue’ presently. We are seeing travellers
booking destinations much further afield, including Asia (Japan in particular), Latin America (Norwegian
Air now fly to Rio de Janeiro, Brazil), Canada, Australasia and The Indian Ocean. There is also a strong
interest in South Africa currently.”

“l expect the Travel industry will hold up well for the remainder of 2019, and into 2020, the market will
fare well due to the advance bookings being made at present (rather than bookings for the current year).”

About us:

PayingTooMuch Holidays Ltd is an Accredited Body Member of Hays Travel Limited, ATOL 5534.
PayingTooMuch.com Holidays sells travel services on behalf of Hays Travel Limited and benefits from
Hays Travel's membership of ABTA with membership number P7094. ABTA and ABTA Members help
holidaymakers to get the most from their travel and assist them when things do not go according to plan.

We guarantee to beat any like for like quote from the supplier direct*

*We guarantee to beat any like for like quote from the supplier direct. We set highly competitive prices for
all our holidays, with a dedicated team regularly checking them against other high street and online
competitors. *Supplier Direct; meaning the original provider excluding third party or consortium quotes.
Evidence of quote must be provided to qualify for guarantee. Terms and conditions can be found at
https://holidays.payingtoomuch.com/docs/terms-and-conditions/

About Roger:

Roger has worked in the travel industry all his life, on land and sea (on cruise ships), and has lived in
Latin America and Africa in his youth..... He has an extensive knowledge of all things cruise and has
visited every continent. He has seen the changes over the many years after entering the industry in 1986
with Thomson Holidays (when the only way to book a holiday was over the telephone)! Roger has also
freelanced for household travel names including Fred Olsen Cruise Lines, Saga and Shearings.
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Company Contact:

PayingTooMuch.com

T.01243 219143
E. beth.macer@payingtoomuch.com
W. https://www.payingtoomuch.com/

Additional Contact(s):

Beth Macer, beth.macer@payingtoomuch.com, 01243 219143
Michael Ward, michael.ward@payingtoomuch.com, 01243 219130
Chris Claxton, chris.claxton@payingtoomuch.com, 01243 219132

View Online

Additional Assets:

Newsroom: Visit our Newsroom for all the latest stories:
https://www.payingtoomuch.pressat.co.uk
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