
 

We Care Group and Summit Care Group Partners with
MOA Benchmarking to Strengthen Quality and
Compliance in Social Care

Friday 21 February, 2025

MOA Benchmarking is delighted to welcome We Care Group (WCG) and Summit Care Group (SCG) as
its latest clients. As leading care providers, WCG and SCG collectively operate 35 care homes across
England, offering high-quality care to 1,674 residents with the dedication of approximately 1,600 staff
members.

With the regulatory landscape evolving and the Care Quality Commission (CQC) under increasing
pressure to drive sector-wide improvements, WCG and SCG sought a comprehensive quality
management solution to ensure they remain at the forefront of excellence in care. After evaluating the
market, they identified MOA Benchmarking as the only platform offering a full suite of purpose-built
quality and compliance tools designed specifically to meet CQC requirements.

Jo Crossland, Quality Director at We Care Group and Summit Care Group, highlighted the importance of
adopting a more data-driven approach to quality assurance:

“At We Care Group and Summit Care Group, we are committed to continuous improvement and
ensuring the highest standards of care for our residents. By partnering with MOA Benchmarking, we are
equipping our teams with the tools to systematically collect evidence, track key performance indicators,
and drive meaningful quality improvements across all our homes.”

The partnership reflects WCG and SCG’s recognition of the critical role that real-time data and
structured quality improvement play in responding to regulatory demands and delivering person-centred
care. MOA Benchmarking’s platform provides in-depth insights, risk-adjusted outcomes, and the ability
to capture resident-level data—offering a robust framework for evidencing quality and compliance.

Grant Lewis, UK Regional Manager for MOA Benchmarking, underscored the significance of this
collaboration:

“We are thrilled to support We Care Group and Summit Care Group in their mission to enhance quality,
accountability, and compliance. The renewed focus of the CQC on driving sector-wide improvement
makes it more important than ever for providers to adopt structured, evidence-based approaches to
quality management. WCG and SCG’s proactive stance sets a benchmark for the sector, demonstrating
how technology can be leveraged to meet evolving regulatory expectations while delivering outstanding
care.”

As regulatory scrutiny intensifies, partnerships like this one are set to play a crucial role in shaping the
future of quality assurance in social care. By integrating MOA Benchmarking’s advanced quality
management tools, WCG and SCG are reinforcing their commitment to excellence, transparency, and
continuous service enhancement.
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