
 

Vetstoria now integrates with RoboVet by Covetrus

Thursday 18 November, 2021

Vetstoria, the world’s only real-time veterinary appointment scheduling and productivity platform, is
pleased to announce a new seamless integration with practice management software, RoboVet.

The latest addition to the 28 veterinary practice management software that Vetstoria natively integrates
with, practices using RoboVet can now benefit from the time-saving efficiencies that Vetstoria brings.

The integration allows veterinary practices to offer real-time scheduling on their websites by ensuring
schedules are well synced, eliminating discrepancies and double bookings. This saves the front desk
hours every week while providing pet owners an enhanced scheduling experience.

"I have worked with Vetstoria now for a number of years and have long awaited the integration
with my current PMS RoboVet'', said Wayne Gillard (RVN), Practice Manager at the
Neighbourhood Vet, London. “The Vetstoria team have been particularly attentive, and they have
a product that manages online bookings incredibly well, with very clever features to allow you to
manage those bookings without causing chaos in your practice!”

Highlights of the integration include:

24/7 online scheduling with payments
Real-time calendar sync between Vetstoria and RoboVet
Automated reminders and confirmations

“We are excited to continue growing our partnership with Covetrus through the RoboVet
integration” said Julien Renard, CEO of Vetstoria.“ Close to 900 UK veterinary practices using
RoboVet will now be able to offer a seamless online booking experience to their clients”

Vetstoria adds value to practice management systems by automating every part of the appointment
scheduling process. This includes online appointment booking in real-time, online payments,
telemedicine, digital marketing, and advanced analytics so front desk staff can save time and provide
exceptional pet care.

About Vetstoria

Founded by vets for vets in 2015, Vetstoria is a veterinary appointment scheduling platform that
automates the entire scheduling process for practices. Features include real-time online booking widgets,
secure payments, digital marketing, analytics, and telemedicine. Over 3,000 practices globally, including
independently-owned general practices, referral centers, and universities, as well as some of the world’s
largest veterinary groups use Vetstoria to increase efficiency and grow. For more information about
Vetstoria visit https://vetstoria.com/

About Covetrus

Covetrus is a global animal-health technology and services company dedicated to empowering veterinary
practice partners to drive improved health and financial outcomes. We are bringing together products,
services, and technology into a single platform that connects our customers to the solutions and insights
they need to work best. Our passion for the well-being of animals and those who care for them drives us
to advance the world of veterinary medicine. Covetrus is headquartered in Portland, Maine with more
than 5,500 employees serving over 100,000 customers around the globe. For more information about
Covetrus visit https://covetrus.com/
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