
 

TNT Dumps Mail In London

Wednesday 9 April, 2014

A report by BBC London last night (Tuesday) alleged that over 200 letters were found dumped in north
west London with the postmark bearing the name of delivery company TNT Post.

The report said that a local resident had contacted the company to notify them that the letters were there
but no action was taken to collect them and deliver them.

TNT Post has said that it aims to expand its workforce to 20,000 postal workers by 2017. Currently, the
company is operating in south west and north west London, Manchester and most recently, Liverpool.

CWU deputy general secretary Dave Ward said: "It's important to hold all postal companies to the same
standards. TNT seem to want a race to the bottom over employment standards whereas we feel that if
staff are treated fairly and paid a decent wage then it's unlikely incidents such as this will occur.

"Because there is no obligation for the company to meet the needs of customers, what we were are
seeing is cost cutting at the expense of the jobs, pay and conditions of postal workers by employing staff
on zero-hours contracts and paying less than the living wage."

"The CWU is calling on the communications regulator Ofcom to remove the ability to cherry pick delivery
areas to maximise profit and to ensure they serve all customers within a certain area instead of excluding
less profitable customers and restricting themselves to low-cost areas."

-ENDS-

Notes to Editors:

The report by BBC London can be found here: http://www.bbc.co.uk/news/uk-england-london-26942546

For more information, please contact:

Sophie Kimber
Press Officer, Communication Workers Union
E: skimber@cwu.org
T: 0208 971 7267
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