
 

Three UK boosts 4G speeds and reliability

Monday 19 October, 2015

Three's 4G speeds will increase by up to 50% nationwide as part of an ongoing rollout of additional
spectrum on our network.

Three's 4G customers to enjoy a faster, more reliable experience
Half of UK already has access to additional spectrum

Three's 4G speeds will increase by up to 50% nationwide as part of an ongoing rollout of additional
spectrum on our network. 

The extra spectrum will help to increase the performance, speed and capacity of our 4G network. 

The additional 5MHz of the 1800MHz spectrum, which is used to carry 4G on our network, has already
been switched on at all of our sites in Northern England, the West Midlands, Scotland and Northern
Ireland. The rest of the UK, including London, will receive access to higher internet speeds following
completion of the rollout. 

This programme is part of a drive to further improve reliability on the data network, which carried 42% of
UK mobile data traffic in the year-ending March 2015.* Average data usage per customer reached
4.65GB per month in June 2015. 

The deployment will also help to further improve reliability by adding some much needed capacity in
congested areas. 

Three processes a huge amount of data on its network for customers every day** and that's why it has
been rated us as the UK's most reliable for each of the past five quarters, according to YouGov
research. 

The enhancement follows the launch of 4G Super-Voice last month, when Three became the first UK
operator to use our 4G network for voice calls. Combined with our low frequency 800MHz spectrum, this
means that people are able to make calls, send texts and get online in more places than ever before. 

Bryn Jones, chief technology officer at Three, said: “Many of our 4G customers will already be enjoying a
faster, more reliable experience at no extra cost. Our network processes a huge amount of data and we
will continue to work hard on providing them with a service that delivers the reliability and speed that they
need.”

- ENDS -

Notes to editors: 

*According to research by Enders Analysis.

**To highlight our customer's high data usage, we have produced an infographic to show what they use
their smartphone's for each day.

For further information please contact: 

Three Corporate PR team 
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three@mww.com  

About Three

Three is a communications company. We are focused on challenging the industry to make mobile better
for everyone.

We want to give customers a quality mobile experience and address the industry issues that frustrate
them.
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We continue to look at ways of improving the experience we offer our customers.

Three carries 42% of the UK's mobile data. Our network covers 98% of the UK population.

Three UK is a member of CK Hutchison Holdings which also has investments in mobile operations in
Australia, Austria, Denmark, Hong Kong, Indonesia, Ireland, Italy, Macau, Sri Lanka, Sweden and
Vietnam.

Three employs over 4,400 people across its offices in Maidenhead, Glasgow and Reading and its 347
retail stores.

For more information visit www.three.co.uk.
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Company Contact:

   

Pressat Wire  

E. support[@]pressat.co.uk

View Online

Newsroom: Visit our Newsroom for all the latest stories:
https://www.wire.pressat.co.uk
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