
 

Sprinter Tops Most Reliable In FN50 Survey

Wednesday 4 November, 2015

The Mercedes-Benz Sprinter, in its 20th year, has received the coveted FN50 award for the most reliable
van in 2015.

The top-place ranking was announced at the annual FN50 event hosted at the Park Plaza in Westminster
Bridge last night, attended by over 900 industry professionals.

The FN50 is an independent market perspective audit ranking the largest 50 leasing companies across
the UK, carried out in August and September of 2015.

The study is carried out by Sewells Research & Insight, a leading provider of business intelligence in the
UK for information on the fleet, dealer and vehicle leasing markets.

Steve Bridge, Managing Director, Mercedes-Benz Vans, said: “Sprinter proves itself time and time again
that it is the fleet champion, not just for load-carrying capabilities and safety technology, but also for after
sales support and excellent reliability.

“We are especially delighted with this award as it is based on data taken from actual vehicles out on the
road."

Stephen Briers, Editor-in-Chief, Fleet News, added: “The FN50 most reliable van is based on the figures
from the UK's biggest leasing companies about vehicle breakdowns and warranty claims per 100 units on
their risk fleets.

“The Mercedes-Benz Sprinter, which was recently named our Commercial Fleet Awards commercial
vehicle of the year, is a worthy winner. Reliability is a crucial factor when fleets determine which vans to
choose, and it's clear that the Sprinter is the best in its field."

Ends

About Mercedes-Benz Vans in the UK

Mercedes-Benz Vans is the sales and marketing organisation responsible for all Daimler Van products
and services in Britain. 

In 2014, Mercedes-Benz Vanscelebrated its best ever year in the UK, with 35,036 vehiclesregistered – a
16.1% increase on 2013, which was also a record-breaking year.

The team at Mercedes-Benz Vans in the UK have a combined 756 years of service with the brand, and a
total of 1,205 years of service in the automotive industry.

Mercedes-Benz Vans is a division of Mercedes-Benz UK. The group of companies directly employs over
4,000 people, and 11,000 colleagues at independent retailers.

About the RAC

With more than eight million members, the RAC is one of the UK's most progressive motoring
organisations, providing services for both private and business motorists. Whether it's roadside
assistance, insurance, buying a used car, vehicle inspections and checks, legal services or
up-to-the-minute traffic and travel information – the RAC offers a solution for all motoring needs. The
RAC is committed to making motoring easier, safer, more affordable and more enjoyable for drivers and
road users.

The RAC is the motorist's champion and campaigns to support the interests of its members and UK
motorists at a national level, including advancing levels of road safety, supporting the needs of young
drivers and voicing concerns about the increasing cost of motoring. The RAC's annual Report on
Motoring survey, now in its 25th year, provides a clear insight into the concerns and issues facing today's
motorists.

For the very latest news on UK fuel prices visit our Fuel Prices Explained pages
–www.rac.co.uk/advice/fuel-prices-explained. Here we detail the average UK price of petrol and diesel
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and give an indication of which way prices are likely to go – up or down – over the next couple of weeks
based on the wholesale price. You can also discover more about the fuel industry, what affects UK fuel
prices, how they compare to those in Europe, how motorists are taxed and top-tips for better fuel
economy. 

The RAC supports FairFuelUK campaigning for fairer taxes on petrol and diesel. Show support and find
out more at www.fairfueluk.com.

Key facts:

RAC patrols fix four out of five vehicles at the roadside and on average within 34 minutes
RAC vans carry more than 500 parts and tools to get members' vehicles going again
98% of members would recommend RAC Rescue to their friends and family

RAC press releases, news alerts and a wealth of motoring research is available
fromwww.rac.co.uk/press-centre/.

Follow us on Twitter:

www.twitter.com/RAC_Press
www.twitter.com/RAC_Breakdown

Follow us on Facebook: www.facebook.com/RAC
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