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SocialBox.Biz, a London-based Community Interest
Company, provides a comprehensive guide for UK
companies and universities to prioritise the reuse of
computers and MacBooks over recycling or disposal.

Wednesday 25 June, 2025

Their initiative focuses on reducing digital exclusion, lowering Scope 3 emissions, and enhancing
corporate social responsibility (CSR) and Environmental, Social, and Governance (ESG) goals. Below is
a detailed guide based on their approach, tailored for London and UK organisations.

SocialBox.Biz Guide for Computer and MacBook Reuse
Why Reuse Instead of Recycle or Dispose?

e Environmental Benefits:

o Reduces Scope 3 Emissions: Reusing devices extends their lifecycle, avoiding
energy-intensive recycling processes or overseas disposal problems. (E-rubbish projected
to reach 82 million tonnes globally by 2030 - UN report).

o Minimises Landfill Waste: Donating functional devices prevents them from ending up in
landfills, where hazardous materials like lead and mercury can cause environmental harm.

o Local Impact: SocialBox.Biz focuses on local reuse and donations, reducing carbon
footprints.

e Social Impact:

o Bridges Digital Divide: Training and help reductions of isolation and loneliness for elderly
people on low pensions who can not afford computers, enabling access to education, job
opportunities, and social connectivity.

o Empowers Communities: Case studies highlight transformative outcomes, like a refugee
launching a DJ career with a donated MacBook or a homeless person finding employment
through digital access.

e Business Benefits:

o Enhances ESG and CSR Goals: Donating tech aligns with sustainability reporting
requirements, such as the Corporate Sustainability Reporting Directive and Financial
Conduct Authority rules.

o Boosts Reputation and Share Prices: Studies cited by SocialBox.Biz suggest that
responsible business activities can positively impact corporate share prices.

o Cost-Effective: SocialBox.Biz offers flexible donation options, sometimes at no cost for
ongoing participation with no longer needed but still usable tech, complementing existing
recycling contracts. Call SocialBox.Biz first to check what can still be reused !

Step-by-Step Guide for Companies and Universities

* Assess Your Inventory:

o |dentify old but functional laptops, MacBooks, iPhones, iPads, and other IT equipment that
are no longer needed but still usable.

o Contact each department to quantify the number, age, and condition of devices to
streamline the process.

o Separate reusable devices from those requiring recycling. SocialBox.Biz can advise on
what can be reused.

e Partner with SocialBox.Biz:

o Reach out via their website or contact their team to discuss your donation needs.

o SocialBox.Biz accepts a wide range of Apple products (MacBooks, iPhones, iPads) and
other laptops, provided they are functional.

o Discuss collection options, which range from parcel labels for small donations to UK-wide
pickups for larger quantities.

e Ensure Data Security:

o SocialBox.Biz performs secure on-site data wiping using licensed software that meets
over 20 security standards and 1ISO 27001 based processes, coaching and consulting
services offered by SocialBox.Biz, ensuring data protection.

o Donors receive data removal certificates for auditing and corporate responsibility
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purposes.
e Device Preparation and Upgrading:

o SocialBox.Biz wipes devices clean and installs open-source software upgrade, which is
cost-free, secure, and compatible with older hardware. This ensures recipients receive
updated, functional devices without ongoing support obligations for donors.

o Non-functional items can still be sent for recycling without affecting existing contracts.

e Donation and Distribution:

o SocialBox.Biz has a long standing processes for redistribution of some of the suitable
devices with open source software through charity partners to eligible recipients,
including:

= Homeless individuals transitioning to permanent accommodation.

= Refugees integrating into UK society.

= Elderly people on low incomes who cannot afford technology.

= Organizations like Age UKs in London, C4WS, Migrant Help and others.

o Donors receive case studies and impact reports to track the social and environmental
benefits of their contributions.

e Integrate into Sustainability Strategy:

o Make SocialBox.Biz a regular part of your IT disposal process by instructing IT teams to
contact them before recycling or scrapping tech.

o Incorporate donations into ESG policies to meet sustainability goals and enhance
community engagement.

o Consider sponsoring SocialBox.Biz's training programs, such as CompTIA+ classes for
formerly homeless individuals or scholarships for refugees.

e Promote Your Impact:

o Share your participation in SocialBox.Biz’s initiatives through corporate communications
to highlight your commitment to sustainability and social impact.

o Engage employees by encouraging them to donate personal devices or participate in tech
drives during events like Earth Day or Refugee Week.

Key Considerations
Key Considerations

e WEEE Regulations: Donating usable items to charities and non profits organizations is
encouraged and is outside of waste scope. Preventing waste is one of the most effective
approaches on a broader reduction hierarchy. Reuse is a higher-priority solution that meets
environmental standards and provides greater social value.

¢ No Disruption to Recycling Contracts: SocialBox.Biz complements existing arrangements by
focusing on reusable devices, ensuring non-usable items are recycled appropriately.

¢ Flexible Participation: Organizations without usable tech can support SocialBox.Biz financially by
sponsoring tech labs training programs.

¢ Local Focus: Unlike some schemes that ship old tech overseas, risking improper disposal,
SocialBox.Biz ensures local reuse, maximising impact and reducing emissions.

Success Stories and Milestones

e Over a Decade of Impact: Since 2014, SocialBox.Biz has reused thousands of devices.
¢ Notable Partnerships: Collaborations with companies and other well known organizations,
demonstrates scalable impact.

e Transformative Outcomes:
o A homeless individual used a donated laptop to learn programming and secure a job.
o DJ Yordi, a refugee, leveraged a MacBook to build a music career in Northern Ireland.
o Age UK London reported that donated laptops reduced social isolation for elderly

recipients.

How to Get Started
e Visit:_https://www.socialbox.biz/ for detailed information on donation processes and case studies.

e Contact: Email or call SocialBox.Biz to arrange a consultation or collection.
e Act Now: Maximize visibility and impact.

Additional Tips for Companies and Universities

e Educational Institutions: Universities can involve students in donation campaigns, aligning with
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civic duties and educational outreach.

By partnering with SocialBox.Biz, London and UK companies and universities can transform old
computers and MacBooks into opportunities for vulnerable communities while achieving sustainability
and social impact goals. This approach not only reduces environmental harm but also fosters a more
inclusive, connected society.

For further details, visit_https://www.socialbox.biz/ or contact their team to join their mission.

Below are web and reference pages relevant to SocialBox.Biz's guide for computer and MacBook reuse
for London and UK companies and universities, focusing on their initiatives, processes, and impact.
These links are sourced from the provided web results and additional relevant pages from
SocialBox.Biz’s official website or related articles.

SocialBox.Biz Resources

e SocialBox.Biz Official Website - Homepage
Overview of SocialBox.Biz's mission, services, and tech reuse initiatives.
https://www.socialbox.biz/
e SocialBox.Biz - Corporate Impact
How businesses can enhance ESG and CSR goals through tech donations.
https://www.socialbox.biz/corporate-impact/
e SocialBox.Biz - Donate Your Disused Things
Information on donating laptops, MacBooks, and other tech via charity partners.
https://www.socialbox.biz/donate-your-disused-things-through-our-charity-partners/
e SocialBox.Biz - Digital Inclusion Initiative
Details on rehoming tech to bridge the digital divide for vulnerable groups.
https://www.socialbox.biz/digital-inclusion/
¢ SocialBox.Biz - Accepting Apple Products and Laptop Donations
Focus on accepting Apple devices (MacBooks, iPhones, iPads) for reuse.

e SocialBox.Biz - Environmental Social Governance Benefits
ESG benefits of donating and reusing corporate laptops before recycling.

e SocialBox.Biz - Corporate Computer Recycling and Reusing
Guide on reusing and recycling corporate IT equipment with social impact.
https://www.socialbox.biz/corporate-computer-recycling-and-reusing-london/
e SocialBox.Biz - Laptops for Homeless and Vulnerable
Initiative to provide laptops to homeless individuals and vulnerable groups.
https://www.socialbox.biz/laptops-for-homeless-and-vulnerable/
e SocialBox.Biz - Case Studies (Hounslow Council Partnership)
Impact of donated laptops through partnerships like Hounslow Council.

¢ SocialBox.Biz - Migrant Help Charity Partnership
Collaboration with Migrant Help to support modern slavery victims with tech.
https://www.socialbox.biz/partners-with-migrant-help-charity/

e Pressat - SocialBox.Biz MacBook and Laptop Reuse Initiative
Spring 2025 campaign to boost corporate social impact through tech reuse.

e Pressat - Transforming E-Rubbish Mountain
SocialBox.Biz's efforts to reduce e-waste and emissions through reuse.
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e London Daily News - Managing UK’s Old Computers
Sustainable solutions to tackle the UK’s old computer mountain.

e Refugee Week - DJ Yordi's Journey
Case study of a refugee using a donated MacBook to build a music career.
https://refugeeweek.org.uk/my-life-transformed-when-i-received-an-old-computer/

These resources highlight SocialBox.Biz’s work in London and the UK, emphasising tech reuse over
recycling to maximise social and environmental impact.

These links and sources provide comprehensive information on SocialBox.Biz's processes, impact, and
how companies and universities can participate in their tech reuse initiatives. Each page is directly
related to their work in London and the UK, emphasising reuse over recycling and disposal.

How Companies and Universities Can Engage

e Donate Tech: Provide functional laptops, MacBooks, or iPhones.. Contact SocialBox.Biz

e Sponsor Programs: Fund training initiatives like CompTIA+ classes for formerly homeless
individuals or scholarships for refugees. Contact SocialBox.Biz

e Promote Impact: Use case studies from Contact SocialBox.Biz in ESG reports to showcase your
organization’s contribution to social and environmental goals.

e Regular Integration: Make SocialBox.Biz a part of your IT sustainability strategy to sustain impact.
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Company Contact:

SocialBox.Biz Trading Enterprises CIC

T. 0843 289 5722
E. info@socialbox.biz
W. https://www.socialbox.biz/homeless-su...

View Online

Additional Assets:

Newsroom: Visit our Newsroom for all the latest stories:

https://www.socialbox.pressat.co.uk
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