
 

Robots Of London launches new advanced robot
receptionist

Thursday 21 February, 2019

Robots Of London have launched their new and improved AI robot receptionist application for Pepper
The Robot. Robots Of London were instrumental in the first full time robot receptionist in London and
have successfully deployed robot receptionists in 5 European Countries.

Pepper, designed by SoftBank Robotics, is the first robot with the ability to recognise principal human
emotions and adapt her own behaviour accordingly.

Pepper will interact autonomously with visitors to any office and handle deliveries as well as dealing with
arranged meetings by messaging the meeting organiser to inform them of their visitors’ arrival. Pepper is
able to check for meetings that have been made internally to ensure that visitors are treated to a
seamless experience.

Drinks orders can be made via the robot interface and the software has a chat integration so anyone can
chat with Pepper and have a better understanding of the Company that they are visiting. 

Pepper is able to conduct a health and safety briefing, saving both time and money.

Adam Kushner, Founder of Robots Of London said:

“We are always looking for new ways to innovate, and enhance the user experience. Pepper offers our
clients a unique experience saving them both time and money”
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Notes to Editors

For more information, interviews, filming or photography requests, please contact the Robots Of London
press office:

01992 815 819

ak@robotsoflondon.co.uk

 

About Robots of London

Robots of London is one of the U.K and Europe’s leading robotics companies working with multi-national
organizations and smaller operations to bring innovation and unparalleled service to a range of sectors,
in locations across the globe. 

The developers set the standard for a number of ‘off the shelf’ software solutions for Pepper the Robot
as well as NAO, and we are additionally able to develop bespoke software for hospitality, property,
healthcare and retail.

Robots of London is proud to be licensed partners with SoftBank Robotics; developing software for
Pepper, as well as being a UK and Ireland reseller. 
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For more information, please visit: www.robotsoflondon.co.uk

About SoftBank Robotics

SoftBank Robotics is driving technology forward by becoming a worldwide leader in robotics. SoftBank
Robotics regroups more than 500 employees working in Paris, Tokyo, San Francisco, Boston and
Shanghai. Over 25 000 SoftBank Robotics robots, NAO and Pepper, are used in more than 70 countries
worldwide and offer innovative applications relevant for the fields of retail, tourism, healthcare or
education. 

For more information: www.softbankrobotics.com/emea
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Company Contact:

   

Robots Of London  

T. 0845 528 0404
E. sales@robotsoflondon.co.uk
W. https://www.robotsoflondon.co.uk

Additional Contact(s):
Philip English
Philip.English@robotsoflondon.co.uk
+44 (0) 7919276031

View Online

Newsroom: Visit our Newsroom for all the latest stories:
https://www.robotsoflondon.pressat.co.uk

Powered by TCPDF (www.tcpdf.org)

Distributed By Pressat page 3 / 3

https://www.robotsoflondon.pressat.co.uk/
https://www.robotsoflondon.pressat.co.uk/
https://pressat.co.uk/releases/robots-of-london-launches-new-advanced-robot-receptionist-0fe0f7381f9fd0ca5bd1ab28de23ab8c/
https://robotsoflondon.pressat.co.uk/
http://www.tcpdf.org
https://pressat.co.uk/

