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RCS — the texting we know and love only better...

Wednesday 4 October, 2023

We've all been there.

Your phone pings on a Sunday afternoon. It's a text message from an unknown number telling you about
a sale from one of your favourite brands - with a link that you need to click on that you may - or may not
trust.

Now imagine that text with clear branding and colourful product images that lets you browse within the
same message. Related

It's easy to see which message would grab the most attention. Sectors:

Computing & Telecoms ::
: : . : : : ) s Consumer Technology :: Media &
Enter RC_S or Rich Communlcatlgn Services messaging - a messaging f_ormat that's been gaining more o feai & Fashion -
ground since Google completed its rollout across carriers and networks in 2020.

Related
And the statistics bear this out, with nearly 80% of consumers finding RCS appealing, and 74% of us Keywords:
saying RCS would make us more likely to want to communicate with a brand.

RCS :: Rich Communication

. . . . . . . Services :: SMS :: Text ::
According to Chris Gorman, Head of Professional Services at Esendex “RCS is a win for businesses and  customer Engagement ::

consumers. For consumers it's a familiar and secure environment to be in — and there’s no App to Conversion - Sales - Marketing
download. For businesses it can lead to better engagement and conversions thanks to interactive
branding, action buttons, photos, videos, location-sharing and more. Scan Me:

“Android has more than 70% of global market share. so engaging those users with RCS is a really smart
move.

“When customers feel that they are being listened to and can contact you quickly and easily on a
channel of their choice, they are far more likely to do business with you and recommend you to others.”
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https://www.esendex.co.uk/products/rich-messaging/
https://www.gsma.com/futurenetworks/wp-content/uploads/2018/02/GSMA-OpenMarket-RCS-Research-Study-2018.pdf
https://www.esendex.co.uk/
https://www.statista.com/statistics/272698/global-market-share-held-by-mobile-operating-systems-since-2009/
https://pressat.co.uk/
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Brand and Communications Manager
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Additional Assets:

Newsroom: Visit our Newsroom for all the latest stories:
https://www.esendex.pressat.co.uk
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