
 

PayingTooMuch.com reaches 25,000 Trustpilot reviews!

Monday 8 April, 2019

On 6th April 2019, PayingTooMuch.com reached the milestone of 25,000 independent reviews from their
clients on review site Trustpilot, with over 98% being four and five-star reviews.

PayingTooMuch.com Managing Director Michael Ward said: “I am delighted that we have such a
fantastic Trustpilot score of 9.6/10 after 25,000 reviews. This displays that we have been providing great
levels of customer service over the last seven years for our customers. We couldn’t have achieved this
score without their support, so I would like to say a huge thanks to all our loyal customers and to our
proficient members of staff. There are occasionally customers who aren’t 100% satisfied with their
experience with us but I believe it’s how you respond to them that makes them happier. With Trustpilot,
you can reassure them that they are valued and will be given the ethical and genuine service we
deliver.” 

PayingTooMuch.com, an insurance broker based in Chichester, West Sussex, provides consumers with
a comparison service that compares product benefits as well as prices. The products they offer include;
life, travel, home, car and pet insurance and as of June 2017, bespoke holidays.

Since 2011, the company has grown from four members of staff to over 50 and provides an open,
honest, ethical and genuine service to their customers. 

Here’s what some of our 25,000 customers had to say about their experience using
Payingtoomuch.com:

Excellent Service

This really was the easiest insurance purchase I have made online. The service from the agent who dealt
with my quote was polite, informative and extremely helpful. I could not be more content with the service
provided. I shall have no hesitation in recommending to friends and family.

(Mr Woolven 13/03/2019)

Competitively priced travel insurance.

The price for my travel insurance was very competitive. The agent was knowledgeable and gave me
comprehensive and useful advice.

This is my second renewal with this company.

(Mr Yardley 07/03/2019)

Logical, intuitive, great value

Having seen an advert in the Sunday papers, I found the website lived up to expectations perfectly.
Simple to use, not too punitive when detailing existing medical conditions, and straightforward fulfilment
of policy purchase.

(Mike M 27/02/2019)

Reply from PayingTooMuch.com

Hello,

Thank you for your feedback,

We appreciate your comments and hope that you have a lovely holiday. 

Please come back to visit us again soon. 

Kind regards

PayingTooMuch.com
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Company Contact:

   

PayingTooMuch.com  

T. 01243 219143
E. beth.macer@payingtoomuch.com
W. https://www.payingtoomuch.com/

Additional Contact(s):
Beth Macer, beth.macer@payingtoomuch.com, 01243 219143
Michael Ward, michael.ward@payingtoomuch.com, 01243 219130
Chris Claxton, chris.claxton@payingtoomuch.com, 01243 219132

View Online

Additional Assets:

Newsroom: Visit our Newsroom for all the latest stories:
https://www.payingtoomuch.pressat.co.uk
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