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Our HandyFix service is turning 20 years old

Monday 11 March, 2019

This March Age UK Lambeth are celebrating 20 years of their
HandyFix service.

Over the years, our handypersons team have helped hundreds of thousands of people in Lambeth. We
decided to take a look back at our time in Lambeth and talk to one of the original team members. Alan
Smith joined Age UK Lambeth in 1999 and worked for us for 15 years (our longest serving

handyperson!). We got back in touch with Alan to find out more about his time with the HandyFix team,
here’s what he had to say...

Q. What made you want to work for a charity?

A. | always had a well-paid job, with a good life and felt | needed to give something back to the
community

Q. What was your favourite part of the job?
A. Interacting with older people and helping to make them safe in their own homes.
Q. Did you have a favourite customer?

A. There were a few people that were regular clients and | always enjoyed a cup of tea and a chat with
them. It was one of the great rewards of the job, only when time permitted of course!

Q. Any great stories?

A. There are so many but there is one that | will never forget. | was sent to visit an 86 year old lady that
was having problems bathing and wanted a handrail fitted in her bath. | asked her to show me how she
gets in the bath, to determine where the rail should go, which she did without a problem. | noticed that

she got in without any problem, however, she quickly pointed out that the problem wasn’t getting in the

bath but getting out! So | apologised to her for asking her to get in there in the first place and helped her
by lifting her out. Her reply to me was that no apology was needed as this was the first time she had been

lifted up by a man in 30 years!

Q. What difference did the service make to the lives of your customers?

A. It gave back dignity to people that struggled to do the jobs that when they were younger they could do

themselves.

Q. Is there anything you don’t miss?

A. | don't miss the traffic or the problems of parking! | suspect nothing has changed there.
Graham Gardiner, the CEO of Age UK Lambeth, said:

‘For 20 years our handypersons team has helped keep the older citizens of Lambeth safe and

independent in their own homes. We are very proud of our team and the work they do and we look
forward to doing the same for them and the wider public for the next 20 years.’

Have you got some jobs around the home that you just haven’t got time for? Then why not give us a call!

Our service is available for everyone to use (not just older people) and is only £25.00 an hour. We will
always stay for the full hour so we can do as many jobs as possible. Call, email or go online today.

Website: www.handyfix.org.uk

Phone: 020 7346 6806

Email: hello@handyfix.org.uk
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Company Contact:

Age UK Lambeth

T. 03333603700
E. jess@ageuklambeth.org
W. https://www.ageuk.org.uk/lambeth/

View Online

Additional Assets:
http://www.handyfix.org.uk/

Newsroom: Visit our Newsroom for all the latest stories:

https://www.ageuklambeth.pressat.co.uk
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