
 

Only 30% Of Drivers Plan Ahead For Repair Costs

Wednesday 24 June, 2015

Allianz Global Assistance UK survey reveals that 52% of people would use a credit card or savings to
pay for car repairs

Less than 15% of car owners have a car warranty to cover unexpected costs
29% would use savings, and 23% a credit card, to pay for car repairs
Warranties can be paid for monthly to spread cost of repairs, making them more affordable

People budget for many predictable outgoings, such as the mortgage, bills, holidays and maintaining
their home, but often leave car repairs out of the equation. The latest survey from Allianz Global
Assistance UK reveals that 52% of respondents would have to use their credit card or dip into their
savings to pay for car repairs.

The survey reveals that 29% of respondents would have to use savings and 23% would pay for repairs
using their credit card, while only 15% budget in advance for this type of unexpected cost and 14% would
be covered by a warranty.

Liz Grindell, Head of Warranty for Allianz Global Assistance in the UK, comments, "It's clear from our
survey that most people fail to plan ahead for car repairs, with a small minority of people budgeting for
extra costs and even fewer having suitable warranty cover. How many people would be happy having to
use their savings to fix their car rather than to pay for a holiday or splash out on that new gadget or pair
of shoes? One simple alternative is to pay monthly for a warranty package, thereby spreading the cost
and avoiding the risk of an unexpected bill.

"The cost of owning and running a car doesn't stop after paying for the insurance, MOT, road tax and
fuel, but it's easy to forget the added expenses such as new tyres and ongoing repairs and maintenance.
And of course, with 79% of cars now making it to 12 years on the road, and the average age predicted to
rise to 7.95 years in 2015,** costs to keep cars running efficiently will rise proportionally. To help budget
for potential repairs, many modern warranty solutions can be paid for monthly, making it a more
manageable cost, and most importantly, removing the worry of potentially high repair bills."
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June 2015

 *Survey carried out by Allianz Global Assistance UK in August 2014, with 1,044 respondents

**BCA Used Car Market Report 2014, December 2014

About Allianz Global Assistance

How can we help?

International leader in Assistance, Travel Insurance and health, life & home care services, today Allianz
Global Assistance counts more than 10,920 employees who speak 40 different languages and work
throughout the world with a network of 400,000 service providers and 135 correspondents covering 150
countries. 250 million people, or 4% of the world's total population, benefit from its services, which the
Group provides on all five continents.

Website: www.Allianz-Assistance.co.uk
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Cautionary Note Regarding Forward-Looking Statements:

Certain of the statements contained herein may be statements of future expectations and other
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forward-looking statements that are based on management's current views and assumptions and involve
known and unknown risks and uncertainties which could cause actual results, performance or events to
differ materially from those expressed or implied in such statements. In addition to statements which are
forward-looking by reason of context, the words "may, will, should, expects, plans, intends, anticipates,
believes, estimates, predicts, potential, or continue" and similar expressions identify forward-looking
statements. Actual results, performance or events may differ materially from those in such statements
due to, without limitation, (i) general economic conditions, including in particular economic conditions in
the Allianz Group's core business and core markets, (ii) performance of financial markets, including
emerging markets, (iii) the frequency and severity of insured loss events, (iv) mortality and morbidity
levels and trends, (v) persistency levels, (vi) interest rate levels, (vii) currency exchange rates including
the Euro - U.S. Dollar exchange rate, (viii) changing levels of competition, (ix) changes in laws and
regulations, including monetary convergence and the European Monetary Union, (x) changes in the
policies of central banks and/or foreign governments, (xi) the impact of acquisitions (e.g. Dresdner Bank),
including related integration issues, and (xii) general competitive factors, in each case on a local,
regional, national and/or global basis. Many of these factors may be more likely to occur, or more
pronounced, as a result of the event on, and following, September 11th, 2001.

The matters discussed in this release may also involve risks and uncertainties described from time to
time in Allianz AG's filings with the U.S. Securities and Exchange Commission. Allianz AG assumes no
obligation to update any forward-looking information contained in this release.
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