
 

New e-learning course enhances skills when assisting
passengers with sight loss

Wednesday 7 July, 2021

A new e-learning course to equip staff to effectively assist passengers with visual impairments has been
launched by award-winning social businessman Dan Williams of Visualise Training and Consultancy.

It provides learners with the practical skills and confidence needed to assist passengers with sight loss
and covers knowing the signs, eye conditions and their effects, emotional impacts, accessibility, assistive
technologies, communication, mobility and sighted guiding techniques.

Having lived with sight loss from childhood, Dan fully appreciates the challenges it brings. However,
thanks to his lived and professional experiences, he understands what support is needed when using
public transport and has designed the course accordingly.

He says, “There are so many emotional and practical aspects to living with sight loss, so I wanted to
design a course that will raise awareness and provide the knowledge and skills needed by everyone who
regularly engages with people who have a sight impairment. There is often a fear of offending someone
by offering assistance and not knowing how to guide, but the skills gained by learners gives them the
confidence to overcome this.”

The course provides an ideal induction tool for staff assisting blind and partially sighted passengers and
can be used as CPD evidence when applicable.

Use this link to find out more https://visualise.thinkific.com/courses/visual-impairment-awareness or email
daniel@visualisetrainingandconsultancy.co.uk if you have any questions.

Notes to Editors:

Daniel Williams founded Visualise Training and Consultancy in 2014 to improve inclusion and
accessibility for people living with visual Impairment and other forms of disability.

Daniel was diagnosed with retinitis pigmentosa at the age of eight so he is registered as severely sight
impaired and it is likely that he will lose his sight completely.

He works throughout the UK and speaks regularly at UK and foreign conferences.

His guide dog is called Zodiac.
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