
 

London Drivers Safest in the UK According to New
Research from AVIVA

Thursday 21 November, 2013

It may have one the heaviest traffic volumes in the UK but Greater London tops the safe driving table
according to analysis from Aviva's Drive App.*

Data from over 3.5 million miles driven by users of the app reveals the areas with the safest drivers.
Greater London, including areas such as Islington, Chelsea and Croydon takes the top spot in Aviva's
table - which is especially impressive given the heavy traffic volumes, indicating residents are more likely
to prioritise safety over speed. Drivers from Devon also demonstrated strong road safety skills by placing
second in Aviva's table, with East Yorkshire coming in third.

At the bottom of the table, according to data from the Aviva Drive app, are Buckinghamshire, (home to
Milton Keynes and its many roundabouts); Norfolk (perhaps the long, flat roads are a temptation to some
to put their foot down?); and Northamptonshire (which may suffer from the fast-paced influence of
Silverstone?).

The Aviva Drive app uses smartphone technology to record a motorist's driving style - covering their
acceleration, braking and cornering. At 200 miles, the app gives drivers an individual driving score, which
is used to calculate any personalised discount the motorist has earned - up to 20% off their Aviva
premium. The discounts are in addition to any other Aviva discounts for which they are eligible.**

Heather Smith, director of marketing at Aviva, said of the findings, "Although it's fun to look at different
regions' driving scores, our results clearly show that the UK is a nation of safe drivers. The average score
by all users of the Aviva Drive app was more than 6 out of a possible 10, meaning most drivers qualified
for a discount on their premium.

"In fact, three out of four drivers who completed the app qualified for some form of discount, and 31% of
drivers qualified for the maximum 20% discount. So even though the Aviva Drive app is seen by many as
an interesting way to measure how safely you drive, it's also a great way to save on your motor
insurance."

For the Ages

Data from the Aviva Drive app also demonstrated that age continues to be a relevant factor in how we
drive, although it did challenge a few popular age-related driving stereotypes. Over 70's, for example,
scored best out of all ages on careful braking. And those aged between 60 and 69 were found to be the
safest 'generation' of drivers. All age groups scored lowest on cornering out of the three driving
behaviours that the app looks at (acceleration, braking and cornering), with those under 20 scoring
lowest out of all ages.

Gender Parity

Aviva's app has not yet settled the age-old question of who is a better driver, men or women. However, it
did show that married people (on average) scored better than those who are single.

Drivetime

The most popular time to begin a journey is between 3:00 and 4:00pm, as kids come out of school,
although morning rush hour is also busy, with 5:00am to 7:00am the peak times. Journeys tail off later in
the evening, although men make around twice as many journeys as women between 10pm and 5am.

The app also supported the discounts drivers can earn for not making a claim, as drivers with higher No
Claims Discounts had better driving scores.

Heather concluded, "There is a lot we can learn from the Aviva Drive data, helping us to ensure we offer
the best price to each individual customer. Of course, the beauty of the app is that you are recognised for
who you are: not old or young, married or single, but instead how you drive. We think that is the fairest
way to price insurance.

"And with three out of four app users qualifying for a discount on their insurance, we know that it is
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appealing to our customers, as well."

- Ends -

If you are a journalist and would like further information, please contact:

Aviva Press Office
John Franklin
T: 01603 680795 / 07800 692110
E: john.s.franklin@aviva.co.uk

*Based on data from drivers who have downloaded the app and received a quote by completing the
required 200 miles between 1st June 2013 to 1st November 2013. Data based on a minimum of 100
users per area.
** The discount depends on your score and premium - minimum premium of £200. Discount available on
one car per policy only (applied to the first car that the principal policyholder is identified as being the
main driver of). Discount is calculated after any eligible offers have been deducted. Discount does not
apply to optional extras.

Notes to Editors:

Aviva provides insurance, savings and investment products to 34 million customers worldwide.

We are the UK's largest insurer with over 14 million customers and one of Europe's leading providers of
life and general insurance. We combine strong life insurance, general insurance and asset management
businesses under one powerful brand. We are committed to serving our customers well in order to build a
stronger, sustainable business, which makes a positive contribution to society, and for which our people
are proud to work.

We are ranked as one of the UK's top ten most valuable brands and Aviva Plc is in the top 10% of
socially responsible companies globally in the Dow Jones Sustainability World Index. In 2012 we
invested £5.7m into our UK communities. One in three of our employees were involved in community
investment activities which included giving nearly 30,000 hours.

Aviva is working in partnership with Railway Children through the Aviva Street to School programme to
get children living or working on UK streets back into everyday life, especially education. Find out more at
www.aviva.co.uk/street-to-school.

The Aviva media centre at www.aviva.com/media includes company information and a news release
archive.

For an interactive introduction to what we do and how we do it, please click here
www.aviva.com/library/reports/this-is-aviva-2013/

For broadcast-standard video, please visit http://www.aviva.com/media/video/.

Follow us on twitter: www.twitter.com/avivaplc
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Company Contact:

   

Falcon PR  

T. 01617433638
E. hello@falcon-pr.co.uk
W. http://www.falcon-pr.co.uk/

View Online

Additional Assets:

Newsroom: Visit our Newsroom for all the latest stories:
https://www.falcon-pr.pressat.co.uk
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