
 

Leicester UK Manufacturer Tabletop Tyrant Secures
Flawless 100% Customer Satisfaction Rating Across
5,800+ Orders

Wednesday 23 September, 2026

LEICESTER, UK — Tabletop Tyrant, an independent UK manufacturer specialising in premium miniature
storage solutions and tabletop gaming accessories, has announced a landmark customer fulfilment
milestone. The company's official online marketplace channel, TabletopTyrantUK, has secured a verified
100% positive buyer satisfaction rating across more than 5,800 completed transactions.

The achievement reflects long-term operational consistency due to the rigorous metrics used by major
e-commerce platforms. Merchant feedback performance is calculated on a strict, rolling 12-month
evaluation cycle. To maintain a perfect 100% score, a vendor must execute a completely flawless year of
order accuracy, secure packaging, and rapid dispatch across thousands of individual shipments.

Operational records reveal this is the second time the Leicestershire-based manufacturing firm has
locked in a perfect 12-month customer service run. The team initially achieved a flawless 100% rating in
March 2021, fully duplicating that exact service standard five years later in 2026.

Founded in 2007, Tabletop Tyrant has steadily scaled its operations from a regional hobby retailer into a
double award-winning domestic manufacturer. The company designs, cuts, and hand-assembles its
signature protective gear—including the Defender, Tyrant, and Dreadnought case ranges—directly from its
production facility in Leicester. The brand's focus on engineering affordable, high-protection gear
previously earned it the "Best Accessory" Double Crown (winning both the Judges Award and the
People's Choice Award) at the UK Games Expo.

"Sustaining a flawless retail record across thousands of specialised orders requires relentless attention to
detail on the factory floor," said Dustin, Director of Tabletop Tyrant. "Miniature hobbyists invest an
immense amount of time, effort, and passion into painting and assembling their collections. They demand
absolute structural precision when it comes to storage and transit protection. Reaching this perfect
12-month milestone twice confirms that our production and logistics teams are meeting those exacting
standards day in and day out.

"The milestone arrives during a period of infrastructure expansion for the company. As a verified member
of the Made in Britain initiative, Tabletop Tyrant is currently upgrading its automated manufacturing
capabilities in Leicester. This infrastructure investment will support the upcoming launch of a new line of
domestic spin-cast metal miniatures and magnetic storage trays alongside its core UK-fabricated foam
setups.
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Tabletop Tyrant   

T. 01162533954
E. armycases@tableoptyrant.co.uk 
W. https://www.tabletoptyrant.co.uk/
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Dustin Smith 07743424063
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