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Interserve, the international support services and construction group, has been awarded a five year
contract worth £13 million to deliver facilities management services for Poole Hospital NHS Foundation
Trust.

The company, which is working with the Trust for the first time, will provide domestic cleaning, window
cleaning and grounds and gardens services to the main 623-bed Poole hospital site, which also includes
the St Mary's Maternity Unit and the Forest Holme Hospice.

A key element of the account is the focus on service delivery and improvements by introducing new
innovations.

Martin Burholt, Managing Director - Communities, at Interserve said:

'Our extensive work within the health sector has enabled us to develop a strong understanding of the
NHS. Our approach is always to provide a unique service solution, investing in the latest equipment to
deliver high service standards, ensuring a clean and safe environment for all. We look forward to working
with the Trust to grow and develop our partnership.’

Paul Miller, Director of Strategy, Poole Hospital NHS Foundation Trust said:

'Interserve has demonstrated that it understands our requirements and can consistently deliver to a high
standard. We are confident that our partnership with Interserve will help the Trust continue our
development of a responsive, high quality service using the latest cleaning technology.'

Interserve is one of the largest managers of healthcare facilities in the UK and operates in all healthcare
environments. The company designs and constructs healthcare buildings across the UK with over 4,000
team members delivering non-clinical healthcare-related support services nationwide on a daily basis.
This includes everything from maintenance, security, catering, portering and car parking to providing care
to patients with complex care needs; the majority of which are delivered 24 hours a day, 365 days a year.

- Ends -

For further information about Interserve, please contact:
Matthew Thomlinson

CNC

0203 219 8818
matthew.Thomlinson@cnc-communications.com

Rhys Jones

Group Head of PR, Interserve
01189 60 2285
rhys.1.jones@interserve.com

Andrea Gordon

Head of PR, Interserve (FM)
07484 085 326
andrea.gordon@interserve.com
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