
 

Goldstream Incorporated Offer their Top Tips on How to
Secure Repeat Customers

Monday 11 January, 2016

Loyal customers are vital to business survival but holding on to customers can be a big challenge.
Marketing experts Goldstream Incorporated have shared their top tips to help businesses across all
industries gain repeat business.

About Goldstream Incorporated:
http://www.goldstreamincorporated.co.uk/about-us/

Goldstream Incorporated understands that repeat business is key to long term business success. The
brand loyalist can become invaluable ambassadors offering priceless word of mouth advertising. The
importance lies with their unbiased opinion; as it is unpaid advertising, it holds more value with the
consumer as it is brimming with authenticity. Businesses can also utilise brand activists to forecast
consumer trends and analyse activity with brand engagement to encourage additional sales and obtain
feedback.

Goldstream Incorporated shares their tips on gaining repeat business:

Dazzle Them with your Deliverables – Actions speak louder than any words. By delivering on service
post sale is an opportunity to promote the business as a brand, it will allow a business to share the
brand's message through customer experience. Goldstream Incorporated believe a quick and simple way
to guarantee satisfaction is to outline expectations from day one; this allows the customer to create a
mental checklist that they can use to assess value added by a service.

Look Ahead, Take the Reins, and Become a Trusted Business Resource – By anticipating a client's
needs for a reactive response. The invaluable skill of being able to anticipate a client's next need will
forge a relationship that no competitor can match. 

Keep Change to a Minimum – By keeping a client in the loop with changes that may affect them, such
as a new account manager, billing process or contact process it will offer solutions prior to anything
becoming an issue. People like routine and firms should keep changes to a minimum to avoid disruption.
Improvement changes should be promoted such as offering clients information about how services will
improve after changes have been implemented.

Goldstream Incorporated believe their direct face-to-face approach offers brands a personalised service
that is unrivalled. By developing relationships from the offset it offers brands an upper hand when after
sales service kicks in. The elite representatives for the firm offer a great solution for brands looking to
deliver a great customer experience that competitors haven't explored yet.

Goldstream Incorporated is an outsourced sales and marketing firm based in Nottingham. The firm
specialise in face-to-face, direct marketing techniques that allow them to create long-lasting and personal
relationships between consumers and their clients' brands by creating personalised campaigns. This
often leads to increased customer acquisition, brand awareness and brand loyalty for their clients.
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