
 

Gem Pty Promote their Customer Loyalty Services

Friday 5 September, 2014

For many businesses gaining customers is easy, but maintaining them seems to prove more
difficult. Gem Pty, who are experts in improving customer loyalty, promote their services in which they
generate many returning customers for brands throughout Australia.

Increasing customer loyalty is what every business is striving for, however, turning first time customers
into returning customers is incredibly tricky and many businesses are struggling. What makes loyalty so
important to a business is the revenue it can create, single purchase customers are unlikely to buy a
product of high value from a brand they do not know, whereas loyal customer will actively look towards
their favoured brand for new products and upgrade. Loyal customers are also a brands best marketing
force, word of mouth marketing is incredibly powerful due to its honest nature. Unlike third party type
marketing loyal customers aren’t getting anything in return for recommending a brands product or
service to others, they simply want others to experience a positive customer experience. This means it’s
vital for businesses to retain a strong loyal customer base.

Gem Pty are a Sydney based direct sales and marketing firm and have dramatically increased customer
loyalty for a wide range of clients across Australia. The firm specialise in providing marketing solutions
designed to help clients build better relationships with their consumer and gain a clearer understanding of
their needs. Through face to face interactions, Gem Pty takes the time to connect with customers on a
personal level on behalf of their clients. The mutual information gained from these interactions help
clients to tailor their service to meet individual requirements, and allows the customer to feel valued and
listened to. Having such a strong focus on the customer experience has allowed Gem Pty to acquire
some impressive results for their clients and has led to them increasing their clients’ customer retention
rates and overall brand reputation. 

Gem Pty believe that the customer experience has in many respects become too automated, and are
confident that their more personalised approach could help businesses to improve their reputation among
consumers. The firm believe that improving the customer experience can directly impact loyalty rates
therefore it’s important to keep customers happy. Ensuring any customer service issue is dealt with in a
sincere, professional and most importantly responsive manner is a simple step many businesses should
be implementing.

The firm also believe customer interactions should be more than just selling. Customer feedback is vital
to business growth and as the ones buying the products; customers are a great source of constructive
feedback. Customers who are listened to are likely to return to a business not only to see if their idea was
implemented, but to also interact with a brand that respects the views of their customers. 

Gem Pty believe that direct marketing solutions could help business from almost any industry connect
with their customers on a more personal level. Taking the extra time and attention to understand
customer needs will help make a business stand out from their competitors and gain increased loyalty
among consumers.
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