
 

GB Marketing Enterprise Offer Advice on Building a
Strong Customer Base

Wednesday 20 April, 2016

Sales, marketing and customer service experts GB Marketing Enterprise have shared why it is so
important for brands to add personal touches within their customer service if they are to build a strong
customer base. 

About GB Marketing Enterprise: http://www.gbmarketingenterprise.com/about-us/

In today's market place, the customer is the most important aspect of a business and companies can
have a tough time building brand loyalty. Sales and event marketing firm, GB Marketing Enterprise know
how important it is to retain customers; this is because loyal customers are essential if a small business
is looking to be a long-term success within their industry. GB Marketing Enterprise continue to state that
personalising the customer experience will help dramatically when looking to retain loyal customers. For
a customer to have a strong affinity with a brand, they need to feel like a brand speaks to them; if a brand
makes their customers feel valued, loved and offers familiarity, the customer will come back, time and
time again. 

There are a few simple methods that brands can use to form stronger, more personal connections with
their customers. These methods were reviewed in a recent article on smallbusiness.co.uk ('Business
Loyalty: Building a Strong Customer Base', published on 5th April 2016) and GB Marketing Enterprise
has reviewed these below. 

Say Hello - This is such a simple technique, but one that automatically personalises the customer
experience. Saying hello can be done face-to-face, via email or on a brand's website. It will make
customers feel more at home, and give them a stronger reason to form a deep tie with the brand. 

Social listening - Social media is an easy way of humanising a brand. Replies from a business will make
a customer feel like they are being listened to and that they are there for them when they need it. 

Loyalty - For small businesses, customers are a number one priority, so adding a personalised touch will
give a small business a competitive advantage over larger companies. Customers who receive a positive
buying experience are likely to spread the word, meaning the customer base will grow naturally. 

GB Marketing Enterprise is an event marketing solution that provides their clients with cost-effective and
innovative event marketing campaigns. This allows them to expand their business reach into exciting new
target markets and open up a wealth of strong sales leads to boost their business. Services that GB
Marketing Enterprise provides for their clients include direct marketing, events and promotions and lead
generation. The firm helps their clients to form longer lasting connections with their target consumers
through personalised face-to-face event marketing campaigns.
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