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National gambling support charity GamCare has worked with Samaritans, the leading suicide prevention Scan Me:
charity, to develop a suite of training materials for gambling businesses, to raise awareness of the risk of
gambling-related suicide and to give gambling staff the skills and confidence to support customers who
may be at risk.

Gambling related harm is a risk factor for suicide and 11% of gamblers contacting the National Gambling
Helpline in 2019/20 told GamCare they had experienced suicidal thoughts, either currently or in the past.

To help tackle this issue, GamCare and Samaritans have teamed up to pair their respective expertise in
treating gambling related harms and suicide prevention to identify some of the changes needed within the
industry to reduce gambling related suicides, providing practical guidelines and training to gambling
businesses so they can identify and support customers at risk of or experiencing harm.

GamcCare will offer e-learning free of charge and face to face training modules for all gambling industry
staff, from customer service teams to safer gambling or compliance teams, to promote greater
awareness of gambling-related suicide, the practises staff can apply to help prevent it and the skills to
better identify vulnerable customers and support them. The resources also include training on how
gambling staff can ensure they are taking care of their own wellbeing when supporting others.

Commenting on the announcement, GamCare CEO Anna Hemmings says: “Pairing our experience and
expertise of training the gambling industry and treating gambling harms with Samaritans’ expertise in
suicide prevention will make a real difference to those most at risk.

“With the isolation of lockdown exacerbating gambling harms for some people, it is more important than
ever that our support services unite to help gambling businesses identify and support their customers at
risk of harm. With proper training providing new skills and expertise, the industry and its staff can play a
vital role in identifying vulnerable customers at risk of harm.”

Rachel Evans, Learning and Development Consultant at Samaritans, says: "Suicide prevention is
everyone’s business and we developed this training with GamCare to educate and equip gambling
industry staff with the knowledge and skills they need to identify and support people at risk of gambling
harm related suicide. GamCare already delivers excellent training on reducing gambling related harms
and our collaborative effort will be the first bespoke training on suicide prevention specifically. We're
proud to have created these much-needed resources with GamCare and urge all gambling businesses to
demonstrate their commitment to suicide prevention by enrolling in the training as soon as possible.”

The new training modules follow recently published industry guidelines from Samaritans, which GamCare
helped inform as a key stakeholder. In order to ensure the programme continues to deliver quality
training and support, an independent external evaluation has been commissioned to continually assess
the overall efficacy of the project and its deliverables.

ENDS

Media Enquiries

For more information contact:

Jake McKey, Policy and Communications Officer: press@gamcare.org.uk

Notes to Editors

e The project has been developed using regulatory settlement funding, approved by the Gambling
Commission, enabling Samaritans to develop training and resources for gambling businesses to
identify and support customers experiencing risks of suicide.

e GamcCare recently launched an Industry Code for the Display of Safer Gambling Information
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which sets out how online gambling businesses can make information about safer gambling tools
and specialist gambling support services more prominent, visible, and consistent for online
customers, ensuring resources and services are clear and easy to access. Find out more at:

e Please visit https://www.safergamblingstandard.org.uk/ to find out more about the training and
industry products we offer.

GamCare — Working to minimise gambling-related harm

e GamcCare operates the National Gambling Helpline on Freephone 0808 8020 133 or via web chat
at www.gamcare.org.uk, providing information, advice and support for anyone affected by
problem gambling, funded by GambleAware. Advisers are available 24/7, every day of the year.

e GamCare provides a range of free treatment and support services to anyone affected by
gambling harms across England, Scotland, Wales, as well as a moderated online Forum and
daily chatrooms so that people can speak to others experiencing similar issues and seek support.
Find out more at www.gamcare.org.uk

GamCare is part of the National Gambling Treatment Service, funded by GambleAware.

About Samaritans

e Anyone can contact Samaritans FREE any time from any phone on 116 123, even a mobile
without credit. This number won’t show up on your phone bill. Or you can
email jo@samaritans.org or visit www.samaritans.org

e Every day, Samaritans volunteers respond to around 10,000 calls for help.

e Samaritans is a charity and it's the public’s kind donations and more than 20,000 volunteers that
mean we are always there for anyone struggling to cope. Find out how you can support us or
volunteer with us.

You can follow Samaritans on social media on Twitter, Facebook and Instagram.
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View Online

Newsroom: Visit our Newsroom for all the latest stories:
https://www.gamcare.pressat.co.uk
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