
 

‘Focus on what Customers Want’ say Ace8 media

Thursday 9 October, 2014

Ireland's top sales and marketing firm Ace8 media reports on the economies of the world that are littered
with the skeletons of industries who decided to sell to customers what they produced, rather than what
the customer wanted.

Ace8 media reveal how many companies will develop products which they think are interesting without
ever asking for customer feedback. Names and products aren't tested before the product is launched into
the market. While it isn't always possible to gauge public reaction accurately, it is always a good idea to
respond to public wishes. Trends can be set for people to follow, but it is usually a good idea to measure
the mood of the public and ask direct questions to see what people are likely to demand in the future.

Ace8 media believe that one of the easiest ways to see what is in demand is to monitor what is currently
selling well and what is selling badly. Remember that consumers can be fickle: people will tend to buy
what they want and leave what they don't. It is much easier to swim with the tide than against it.

Customers are the most important people for any organisation. They are the resource upon which the
success of the business depends. Ace8 media reports that To make your employees job easier, find out
what your most popular product is then communicate it to the sales team and encourage them to focus
on selling that rather than trying to sell what is not wanted reports Ace8 media. Focusing on the customer
and their needs is important for a striving business.

Ace8 media believes that being a customer-focused company is not something that happens by accident.
It comes from the top and pervades all parts of a business that really understands that being customer
focused is a way of life and not simply a management decision to be so. A business may make a
decision to become more customer focused but they will have to go on a journey to embed the way of life
such a decision demands into their culture.
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