
 

Eight Year Old Birthday Girl Unveils New Bagshot
Waitrose

Friday 21 August, 2015

Bagshot resident, Sophie Laithwaite, has unveiled a new supermarket after writing to ask if it would be
possible to open the branch as it fell on her eighth birthday.

Beginning her letter 'Dear Mr Waitrose', it arrived with Waitrose Managing Director, Mark Price, who
asked the team at the new Waitrose in Bagshot to help make Sophie's birthday wish come true.

Sophie was joined by Michael Gove MP, The Mayor of Surrey Heath, Joanne Potter, and branch
manager, Gary Collyer, in welcoming the first customers to the new London Road shop at 8am this
morning (20th August) before being given a cake to mark her special day.

The new London Road branch follows a £14m investment which has resulted in 200 new jobs being
created ranging from supermarket sales assistants through to specialist positions and management.
Waitrose worked closely with the local Jobcentre Plus to help recruit for the roles, helping a number of
unemployed people get back into work.

Waitrose has launched a number of initiatives to support the local community. The retailer's Community
Matters 'green token' scheme will see £1,000 donated to local charities every month. The first causes to
benefit will be The Children with Special Needs Foundation, Harper Asprey Wildlife Rescue, and Bagshot
Care. Customers can nominate different charities each month, resulting in a total of £12,000 donated
annually.

Gary Collyer, Waitrose Bagshot branch manager said: "It's fantastic to not only celebrate opening a new
Waitrose, but to help mark Sophie's big day. 

"We are grateful for the support of the Mayor, our local MP, Mr Gove, who joined us today. We have
made a major investment believing we can make a positive contribution to the area, through the quality
on offer at the branch, our community initiatives and the 200 people we will employ."

Waitrose Bagshot will include meat, fish, deli and cheese counters, an extensive wine department, a
bakery with an eat-in area and parking for 338 cars.

ENDS

Notes to editors:

Transcript of Sophie's letter:

Dear Mr Waitrose,

I have been passing your store for quite a while and I have noticed it opens on my 8th birthday. I was
wondering if I could cut the ribbon to your store as I am extremely excited to have a look.

Love from Sophie Laithwaite

For further information, please contact:
Rob Cadwell
Senior Press Officer
Waitrose
01344 826182
rob.cadwell@waitrose.co.uk Waitrose - the Nation's Favourite Supermarket¹ and winner of the
BestSupermarket² and Best Food and Grocery Retailer³ awards - currently has 340 shops in England,
Scotland, Wales and the Channel Islands, including 61 convenience branches, and another 28 shops at
Welcome Break locations. It combines the convenience of a supermarket with the expertise and service
of a specialist shop - dedicated to offering quality food that has been responsibly sourced, combined with
high standards of customer service. Waitrose also exports its products to 50 countries worldwide and has
seven shops in the Middle East. (www.waitrose.com) ¹ Conlumino Awards, 2014 ² Good Housekeeping
Best Supermarket 2014, Which? Best Supermarket 2014 ³ Verdict Best Food and Grocery Retailer 2015.
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