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Following months of preparation, the Eddie Stobart and Aggregate Industries partnership goes live, with
trucks and specialist equipment now making deliveries all over the UK, bringing with them a new and
improved customer service model.

Since the partnership was announced earlier this year, Eddie Stobart has staffed a brand new traffic
office centred around the new work and has created numerous specialist driving roles. The Aggregate
Industries contract will have a dedicated team of driving, operations, customer service and HSEQ staff,
plus its own partner haulier operations desk.

This bolstering of the staff supports both companies’ focus upon health, safety and quality. Eddie Stobart
will assume management of the partner hauliers and is looking forward to working with them to build
upon health, safety and quality standards while drawing on their expertise and years of experience to
develop new standards for the industry. Eddie Stobart will also offer their industry-accredited training to
partner hauliers.

Aggregate Industries now has the ability to track every one of their loads in real time, with Eddie
Stobart’s newly enhanced IT systems. From this they can monitor each load’s turnaround time, the
reduction of which is high on the agenda in order to support the main focus of the partnership; to
continually improve the service to the end customer.

Alex Laffey, Eddie Stobart CEO said: “Here at Eddie Stobart we think of the end customer as our own.
This is reflected in the levels of service we provide across the board. Behind the scenes, in preparation
for the contract commencement, representatives of every key function from both Eddie Stobart and
Aggregate Industries have been working very closely to provide a one-team approach and allow both
companies to hit the ground running to make the transition all the more seamless for the end customers.”

Simon Marriott, Concrete Products Director at Aggregate Industries, comments: “We're excited that our
new partnership with Eddie Stobart has commenced. We've spent the last few months gearing up for the
changeover and, now the trucks are on the road, our customers will start to see the benefit of this
partnership, including a more flexible, innovative and safer service.”

ENDS
About Eddie Stobart

Eddie Stobart Ltd was established in 1970. The business has grown into one of the largest privately
owned transport and distribution companies in England today, controlling over 2,500 trucks.

It operates across a Pan European network in the following sectors:

e Retalil

e Consumer Goods

¢ Online Fulfilment

e Manufacturing, Industrial & Bulk
e European Automotive

e Special Operations

Its transport offering is supported by the largest domestic rail freight service in the UK, inland container
ports and a vast network of contract logistics and warehousing sites.

Its vision is to be recognised for its pride and professionalism in delivering innovative customer solutions
and service excellence.

www.eddiestobart.com

About Aggregate Industries

Aggregate Industries is a leading player in the construction and infrastructure industries. It produces and
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supplies a wide range of construction materials including aggregates, asphalt, ready-mixed concrete and
precast concrete products. It also produces, imports and supplies cementitious materials and offers a
national road surfacing and contracting service.

It prides itself on best practice in sustainability having become the first company to be certificated to BES
6001, The Framework Standard for the Responsible Sourcing of Construction Products, developed by
the BRE (Building Research Establishment) and a founding member of the UK Green Building Council.
Aggregate Industries is a proud member of the LafargeHolcim Group.

More information is available on www.aggregate.com
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View Online

Newsroom: Visit our Newsroom for all the latest stories:
https://www.wire.pressat.co.uk
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