
 

DocHQ and Avicenna Announce Partnership for Travel
Medicine Certificate Service

Wednesday 26 July, 2023

DocHQ, a leading tech-driven wellbeing provider, is pleased to announce a strategic partnership with
Avicenna, a renowned healthcare membership organisation, to promote DocHQ’s Travel Medicine
Certificate service. The partnership aims to provide a seamless travel experience for individuals by
ensuring they carry the correct supporting documentation for their medicines when travelling abroad. 

Many countries impose strict rules on the type, quantity and strength of prescription and over-the-counter
medicines travellers can bring across their borders. DocHQ’s Travel Medicine Certificate offers a range
of valuable services to people travelling abroad, including checking quantities and strengths of medicines
allowed for travel, providing guidance on controlled medicines at various destinations, and offering
doctor-approved certificates to allow safe entry with medicines at customs.

DocHQ has launched a partner platform for Avicenna members, providing access to its free medicine
checker tool and paid-for Travel Medicine Certificate service. Avicenna will communicate this unique
product to its members and enable them to take advantage of the travel services offered by DocHQ. 

Both DocHQ and Avicenna are excited about the prospects of the partnership and are committed to
providing high-quality services and support to Avicenna members. The collaboration will enable
individuals to have a more streamlined and stress-free travel experience while ensuring compliance with
travel medicine regulations.

“We are excited to join forces with Avicenna, using our tech to simplify travel with medicines,” says
DocHQ’s CEO Madhur Srivastava. “Our Travel Medicine Certificate services and partner platform aim to
make journeys safer and smoother for travellers. It’s a step forward in global healthcare mobility.”

“Avicenna is very excited to be working with DocHQ and be able to offer this unique product to our
members,” says Tania Meagher, Head of Membership Services at Avicenna. “Travel Medicine
Certificate will enable our members to enhance their current travel offering, whether that be a full clinic or
just providing advice to travellers. It has been designed to suit all pharmacy settings and is simple to
use.”
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DocHQ is your wellbeing partner. As a UK employee benefits provider, our vision is to enable people to
make informed health choices and inspire them to improve their quality of life. We are a specialist
medical technology provider aimed at enhancing employee wellbeing at work and home - connecting
businesses, providers and consumers through technology.

From employee health and wellness programs to physical wellness in the workplace and at home,
DocHQ combines medical expertise and technology to offer wellbeing services and solutions in a
post-pandemic world. Through developing a network of private clinics and providers across Europe, we
deliver a range of employee benefits including Physiotherapy, Health Checks, Fitness, Nutrition and
Travel Health.
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