
 

CitySwift (formerly known as CitySwifter) launches bus
scheduling technology platform with major product
updates and funding from Ryanair co-founder

Tuesday 8 October, 2019

GALWAY, IRELAND, 8th October 2019 – CitySwifter, a leader in data-driven decision-making for bus
networks, has announced a major update to its data science and software platform and a rebrand of its
business to CitySwift.

The CitySwift platform is used by three of the UK’s big five bus companies, as well as regional bus
operators and local authorities in the UK and across Europe. It uses artificial intelligence and machine
learning to accurately predict bus journey times and passenger demand, ensuring on-time performance
and increased passenger satisfaction.

The new version of the platform is cloud-native and consists of two products:

SwiftInsight delivers user-friendly business intelligence dashboards that allow bus operators to
instantly visualise vast amounts of data from their network; identify and act on trends; predict
future growth areas using big data; set custom alerts; and track KPIs such as operating hours,
load factor and passenger count.
SwiftSchedule enables bus schedulers to automatically create optimised timetables that take into
account traffic, events and hundreds of other external factors; understand the impact of disruption
and changes to their schedules; and model multiple future scenarios.

To coincide with the launch, the business has rebranded and launched a new website – cityswift.com.

Earlier this year, CitySwift completed a successful funding round led by Ryanair co-founder Declan
Ryan’s Irelandia investments.

Brian, O’Rourke, CitySwift CEO comments: “Having already optimised urban bus networks in eight of the
UK’s largest cities, this funding gives us an opportunity to help public transportation companies and
authorities around the world make the most of their data, deliver on-time performance and increase
passenger satisfaction.”

Mike McGearty, CitySwift Chairman and former CEO of CarTrawler, comments: “CitySwift has the
potential to be one of the next big success stories on the Irish tech scene. They already have an
impressive list of major UK clients and advantageous changing market trends on their side.”

Bus industry veteran and former MD of Stagecoach UK Bus, Robert Montgomery, agrees. “The data
insights created by Cityswift can deliver lower costs and happier passengers. Knowing you can offer
enhanced reliability and greater passenger satisfaction at less cost through a better understanding of
data opens up a whole new future for urban buses.”

About CitySwift

CitySwift makes bus routes more efficient. The CitySwift platform uses AI and machine learning to
accurately predict journey times and passenger demand, creating optimised timetables that take into
account traffic, events and hundreds of other external factors, ensuring on-time performance and
increased passenger satisfaction. Customisable management dashboards deliver business intelligence
and enable tracking of KPIs.
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Company Contact:

   

CitySwift  

T. +353 913 93255
E. tommy@cityswift.com
W. https://cityswift.com

Additional Contact(s):
First Floor, 22 - 26 Prospect Hill, Galway, H91 ADX2

View Online
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