
 

Brittany Ferries selects RTS CargoProfitOpt solution

Monday 14 April, 2014

Revenue Technology Services (RTS) is pleased to announce that Brittany Ferries Freight division has
selected RTS CargoProfitOpt as the solution to meet its freight revenue management requirements.
Once implemented, this will be the ferry industry’s first such solution. With this win, RTS adds to its list of
several firsts in its long history of 32 years; first passenger revenue management solution developed for
Republic Airways, first cargo price optimization solution for Virgin Atlantic Cargo, and now the first
revenue management solution for the freight ferry market for Brittany Ferries.

This also reiterates the thought leadership shown by both the companies to shake the status quo and
make significant improvements to how freight is managed in the industry.

The freight revenue management solution will support capacity forecasting, show up rate forecasting,
demand forecasting, bid pricing, and customer value components that will help Brittany Ferries to
maximize their profits.

This win also strengthens the relationship and long standing partnership between the two companies
over the years. Brittany Ferries already uses RTS ProfitOpt, our passenger revenue management
solution.

Simon Wagstaff, Group Freight Director, commented “At Brittany Ferries, we have long been convinced
of the potential of a reliable system of revenue management for our freight business. RTS has always
exhibited thought leadership in data analytics, revenue management, and pricing .The choice of RTS as
our partner for this project was a very straightforward one, given the existing relationship between our
two companies and the trust and confidence that has been built up since the introduction of their revenue
management system on the passenger side of our business. We have complete confidence in their ability
to deliver the system that we need and look forward to working closely with RTS in the long term.”

Raja Kasilingam, President and COO at RTS, "Revenue Technology Services is committed to making
positive changes to the freight ferry automation world. We are delighted to add this product to the
industry-leading suite of products we offer to the market place, all designed to help companies optimally
market and sell their product, operate efficiently, and to better serve their customers.” Mukundh
Parthasarathy, Vice President of Cargo solutions for Revenue Technology Services chimed in, “To have
the world’s first freight revenue management solution developed for Brittany Ferries is a huge
achievement for our cargo suite. Adding to this, we are the only company to have an integrated freight
revenue management and passenger revenue management solution.”

The first phase of the project is scheduled to go live in the second quarter of 2014 that includes capacity
management modules.

Alan Wayne, the project manager for this endeavour and also the manager of the passenger revenue
management practice at Brittany Ferries commented, “The last couple of months have seen a successful
start to the project. The nature of developing an integrated passenger and freight revenue management
system has thrown up some interesting challenges that both Brittany Ferries and RTS are rising to. If we
continue to progress in the same fashion we will have no problems hitting our Phase 1 go-live target. “

About RTS

Revenue Technology Services is a worldwide provider of profit enhancing revenue management and
pricing software solutions for passenger and cargo, consulting services, and IT services for travel,
transportation and logistics industries. RTS is headquartered in Dallas, Texas with offices in UK and
South Africa and a development centre in IT Park in Chandigarh, India. For additional information, visit
www.rtscorp.com or contact rts.information@rtscorp.com or +1-972-573-1600

About Brittany Ferries
Founded in 1972 by proud Breton Alexis Gourvennec and a group of fellow Breton farmers wanting to
export their cauliflowers and artichokes to the UK, Brittany Ferries is now the leading maritime carrier on
the western and central channel. Gourvennec formed the company, formerly known as Armement
Bretagne-Angleterre-Irelande, or B.A.I. for short, which was officially born on a bleak New Year's Day in
1973 with French, British and Breton flags flying and a choir singing carols. With Britain's entry into the
Common Market in 1973, Gourvennec saw his chance to end the geographical isolation of Brittany.
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Realising the quickest route to this new market would be across the western channel to Plymouth, he
contacted several large shipping companies to no avail and began setting up his own company by
purchasing a freighter, the Kerisnel, named after a small Breton village famous for its cauliflowers - with
the Breton farmers who are still the company's main shareholders today.
For additional information, visit http://www.brittany-ferries.co.uk/, http://www.brittanyferriesfreight.co.uk/
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