
 

BeNe Rail International and Amadeus sign long-term
partnership to create a new rail community IT platform

Wednesday 14 May, 2014

- BeNe Rail International to outsource its IT distribution system to Amadeus.

_ Benefits for BeNe Rail International include increased flexibility and performance, improving customer
satisfaction.

_ The Amadeus rail community IT platform provides shopping, booking and ticketing capabilities for all
new members.

BeNe Rail International (BeNe RI), an international distribution technology joint venture set up by NS and
SNCB/NMBS1, has agreed to enter into a long-term strategic IT partnership with Amadeus to create a
new rail community IT platform as part of Amadeus’ Total Rail solution. This unique platform is based on
the concept of a community model whereby a third party IT expert, Amadeus, develops and hosts
applications for several rail companies to share in common and benefit from synergies.

The platform proposes a solution to cover all end-to-end processes for rail travel in Europe. Hosted and
run from Amadeus’ Data Centre in Erding (Germany), the solution enables BeNe RI to remain in control
of its individual distribution strategies and channels. Amadeus will bring BeNe RI numerous advantages
including increased flexibility and performance, with the aim of enhancing customer satisfaction. The
platform will be rolled out across BeNe RI over several phases during the next few years.

BeNe RI, along with its existing customer CFL, is the launch partner of Amadeus’ community IT platform.
Total Rail encompasses Amadeus’ multi-channel and multi-carrier rail distribution offer for travel
agencies, corporations, stations and railway contact centres. It offers a complete IT solution to manage
schedules, fares and inventory information as well as shopping, booking, ticketing, after sales, payment,
reporting and settlement.
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The platform ultimately aims to provide a benchmark community model in the industry whereby all rail
operators share an integrated hosting platform and have access to the same levels of functionality both
for multichannel distribution as for carrier hosting. All members can take advantage of the development
that Amadeus carries out as part of its on-going commitment to the evolution of the IT platform. This
means it is set up to allow for continuous innovation. The rail community IT platform is ready for more rail
providers globally to join and outsource their distribution and IT.

Thomas Drexler, Director Rail & Ground Travel, Amadeus said: “Amadeus has been very successful with
its Altéa suite of solutions co-developed for airlines with launch partners and we are confident that this
success will be replicated in the rail industry. We are very proud to power BeNe Rail’s IT and distribution
platform, which ultimately reinforces our commitment to become a major IT partner to the rail industry.
BeNe RI has broken the mould to become an innovative provider in a historically traditional industry,
allowing them the flexibility to focus on their core business and their customers. We look forward to
welcoming more rail players onto our platform.”

Notes to the editors:

Amadeus is a leading provider of advanced technology solutions for the global travel industry. Customer
groups include travel providers (e.g. airlines, hotels, rail and ferry operators, etc.), travel sellers (travel
agencies and websites), and travel buyers (corporations and travel management companies).
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The Amadeus group employs around 10,000 people worldwide, across central sites in Madrid (corporate
headquarters), Nice (development) and Erding (operations), as well as 71 local Amadeus Commercial
Organisations globally. The group operates a transaction-based business model. Amadeus is listed on
the Spanish Stock Exchange under the symbol “AMS.MC” and is a component of the IBEX 35 index. o
find out more about Amadeus please visit www.amadeus.com.

BeNe Rail International is a joint venture (50/50) between NS and SNCB Railway Undertakings, created
in March 2003. BeNe RI is providing the IT distribution technology for NS, SNCB and CFL. The BeNe
Rail IT Platform processes currently more than 10 mio. tickets on an annual base and is specialised in
multichannel and multicarrier distribution.

Contact details:
Amadeus IT Group
Malek Nejjai
Tel.: +34 91 582 01 60
mediarelations@amadeus.com

SNCB/NMBS
Frieke Neyrinck
M: frieke.neyrinck@nmbs.be
T: +32 2 528 23 14

NS
Wendy Eelsing
M: wendy.eelsing@ns.nl
T: +316 8122 666 8
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