
 

ATG and Preevue Expand 'View from Seat' Service Across
All UK Venues

Wednesday 30 August, 2023

ATG (Ambassador Theatre Group) and Preevue are pleased to announce the expansion of their
innovative 'View from Seat' service to all UK ATG venues. This collaboration marks a significant
progression in ticketing technology, reflecting both companies' commitment to enhancing the customer
experience.

Following the successful implementation of the feature at select shows, including Moulin Rouge! The
Musical at London's Piccadilly Theatre, Cabaret at the Kit Kat Club, and Harry Potter and the Cursed
Child on Broadway, ATG will now roll out this feature across all its UK venues. This service provides ATG
customers with the ability to preview the exact view from each seat in every venue during the booking
process, enriching the theatre-going experience overall.

Preevue's state-of-the-art digital twins (3D models of ATG’s venues) are used to power the View from
Seat system. The company’s experts utilise LiDAR (Light Detection and Ranging) laser scan data of the
venues, accurate down to millimetres, to construct detailed 3D models of each venue. This sophisticated
technology offers an accurate visual representation of each seat's view, bringing confidence to
customers. 

The collaboration between ATG and Preevue signifies a considerable advancement in theatre technology
and the customer journey. By making these CGI views from seats publicly available when booking,
Preevue takes a further step into enhancing the theatre experience.

As consumer expectations continually evolve, this approach to ticket purchasing solidifies ATG and
Preevue's positions as innovators within the global theatre industry.

ATG's extensive network of theatres across the UK, combined with Preevue's cutting-edge digital twin
technology, makes this partnership a significant milestone in the industry. It not only streamlines the
ticket-buying process but adds an exciting dimension to the way theatregoers choose their seats, giving
patrons an immersive preview of their experience before they even enter the venue. The 'View from Seat'
service is expected to bring more transparency and satisfaction to customers, increasing overall
engagement and loyalty.

This partnership reflects a broader trend towards the integration of technology into the arts and
entertainment sector, a movement that has been accelerated by the challenges of the pandemic era. By
leveraging the capabilities of 3D visualisation and LiDAR scanning, ATG and Preevue are leading the
way in demonstrating how technology can be used to enhance traditional cultural experiences. 

Preevue’s Managing Director, Ryan Metcalfe, says: “The partnership between Preevue and ATG to
expand the ‘View from Seat’ service across all UK venues is not only a testament to our commitment to
driving innovation in the theatre industry but a significant expansion of Preevue's digital twin and
production visualisation work. With our advanced digital twin technology, we're taking data and tools that
were previously only available to producers and sharing them with theatregoers. We're taking audience
engagement to new heights, allowing patrons to virtually step into their chosen seats before the night of
the performance. The ability to preview the exact view from each seat empowers customers with choice,
enriching the entire theatre-going experience. It's a new era for theatre, blending the magic of tradition
with cutting-edge technology, and we're thrilled to be at the forefront of this transformation.”

ATG’s Chief Product & Technology Officer, Richard Zubrik, says: “As the UK’s leading theatrical
ticketing platform, we’re committed to using technology to continually level-up the online ticketing
experience. We’re thrilled to launch View from Seat nationally, in partnership with Preevue, to help more
audience members make informed choices about the right seats for them”. 

About ATG

ATG (Ambassador Theatre Group) is the world’s leading live entertainment company with the vision of
helping great shows to find the largest audiences. ATG operates over 50 venues internationally; is an
international leader in live theatre, music and comedy, and provides leading ticketing platforms and
marketing services. atg.co.uk
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About Preevue

Preevue is a technology studio that specialises in the creation of digital twins from LiDAR laser scans,
primarily focusing on the theatre, live events, and media & entertainment industries. preevue.com

Press Contact:

Ambassador Theatre Group: press@theambassadors.com
Preevue: press@preevue.com

Distributed By Pressat page 2 / 3

http://www.preevue.com/
mailto:press@theambassadors.com
mailto:press@preevue.com
https://pressat.co.uk/


 

Company Contact:

Preevue Ltd  

E. info@preevue.com
W. https://www.preevue.com/
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Newsroom: Visit our Newsroom for all the latest stories:
https://www.preevue.pressat.co.uk
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