
 

Asendia and Singapore Post Form Strategic Partnership to
Strengthen APAC Cross-Border E-commerce Gateway

Thursday 7 May, 2026

7 May 2026, Paris – Asendia, the international e-commerce and mail specialist, today announced a
strategic partnership with Singapore Post (SingPost), a leading postal and e-commerce logistics provider.
The partnership will strengthen cross-border e-commerce logistics capabilities, enhancing delivery
performance, scalability and market access for businesses shipping into and out of Singapore and the
wider Asia-Pacific region.

The partnership reinforces Singapore as a strategic gateway for cross-border e-commerce. With almost 
75%

[1]

 of online shoppers in Singapore having purchased from overseas sellers, the country is a key
destination for international sellers. It also serves as an important logistics gateway to millions of online
shoppers in the APAC region. 

Strategic Navigation of the 2026 EU Customs Reform

The partnership is timely as global regulators move to close taxation gaps that previously defined the
sector. From 1 July 2026, the European Union will officially abolish the €150 de minimis customs duty
exemption
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, introducing a flat €3 customs duty on all low-value imports. These changes, aimed at
levelling the playing field for traditional retail, have taken effect in a few countries since March, where
authorities have imposed national handling fees. SingPost and Asendia are working to offer Delivered
Duty Paid (DDP) solutions to the EU, providing a "frictionless corridor" to help merchants navigate this
transition. 

“This partnership comes at a critical juncture for global trade. Following the US suspension of de minimis
exemptions in August 2025, the upcoming July 2026 EU reform introduces new regulations for exporting
businesses to navigate.” said Mark Chong, CEO, SingPost. “By extending our cross-border partnerships,
we are providing businesses with the support to manage these complexities, ensuring that our customers
can maintain access to these markets, minimising the risk of delivery friction or doorstep rejection.” 

The collaboration builds on Asendia's long-established presence in the region, including its recent
establishment of the Singapore Hub operation. International brands and global marketplace sellers on
platforms such as Amazon, eBay and Etsy will benefit from more streamlined parcel shipping into
Singapore and the wider APAC region. 

Through Asendia's international network, SingPost’s Singapore-based e-commerce customers gain
access to a more diverse, reliable set of options to sell and scale across new markets with delivery
capabilities into Europe, North America, South America, the Middle East and Oceania, supported by a
broad ecosystem of last-mile partners. In turn, Asendia's customers benefit from improved access into
Singapore, Southeast Asia and the wider APAC corridor via SingPost's infrastructure. 

Merchants working with both organisations will gain access to a comprehensive suite of delivery
solutions. The core service offerings include Asendia's e-PAQ Home Delivery, e-PAQ Out-of-Home
Delivery and e-PAQ Returns. 

Simon Batt, CEO, Asendia, said: "By bringing together our global network and SingPost’s strong local
know-how, we’re building a smoother, more connected logistics experience. This partnership takes the
hassle out of cross-border e-commerce, helping our customers reach more markets with greater flexibility
and making trade across the APAC region simpler in both directions."

-ENDS- 

Notes to Editors:

About Asendia

Asendia is one of the world's leaders in international e-commerce and mail, delivering packages, parcels
and documents to more than 200 destinations across the globe. With a rich heritage from founding
companies La Poste and Swiss Post, Asendia combines extensive international and local know-how.
Asendia's expertise is broad-reaching, encompassing different aspects of e-commerce, from webshop
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software and marketplace management to international logistics. 

At Asendia, we don’t just deliver parcels - we connect brands and shoppers through intelligent,flexible
logistics solutions built on experience, technology, and care. Our philosophy, smart-design by asendia®,
brings together our people, technology and network to create solutions that work across borders and
evolve with every customer’s needs.

Asendia's vision is to empower its customers worldwide with seamless access to global markets through
our innovative and sustainable cross-border eCommerce logistics solutions. Asendia Group employs
over 2,000 people in Europe, UK, Asia Pacific and the USA - a global network blended with a local
presence.  

Global expertise. Local understanding. Designed for you.

Please visit www.asendia.com

   

About Singapore Post Limited (SingPost)

Singapore Post (SingPost) is a leading postal and eCommerce logistics provider in Asia Pacific. The
portfolio of businesses spans from national and international postal services to warehousing and
fulfilment, international freight forwarding and last mile delivery, serving customers in more than 220
global destinations. Headquartered in Singapore, SingPost has approximately 3,000 employees. Since its
inception in 1858, the Group has evolved and innovated to bring about best-in-class integrated logistics
solutions and services, making every delivery count for people and planet. www.singpost.com
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Company Contact:

   

Asendia   

T. +4420278312225
E. joannaw@thinktank.org.uk
W. https://www.asendia.com/

Additional Contact(s):
fiona.sicre@asendia.com

View Online

Additional Assets:

Newsroom: Visit our Newsroom for all the latest stories:
https://www.asendia.pressat.co.uk
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