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Micom is revolutionising how

businesses connect.

We blend simplicity, security, and speed, transforming complicated
communication into streamlined, intuitive interactions. Whether
you’re engaging customers or managing crucial transactional
communications, Micom ensures your messages arrive on time,
every time.

Principle: Communication should empower—not complicate.




How We Solve Your
Communication Challenges

We understand your pain points:
® Disjointed, unreliable messaging channels.
® Compliance headaches in sensitive communications.

» Slow, inefficient communication impacting customer
satisfaction.

Micom addresses these directly:

Unified Platform:
Integrates email, SMS, and print seamlessly.

Compliance Built-In:
Ensures messages meet stringent security standards.

Speed & Efficiency:
Delivers critical messages instantly, enhancing
operational efficiency.

Principle: One platform, endless possibilities—built
around your needs.




Our Solutions at a Glance

Micom CX:
Enhance Your Customer Experience

Micom CX transforms your marketing
communications. It enables personalised,
targeted campaigns through digital and hybrid
messaging, ensuring you reach customers
exactly when and how they prefer.

Principle: Personalisation builds stronger

connections and loyalty.

Micom CCM:
Critical Communications Simplified

Micom CCM simplifies critical transactional
messaging, making processes like sending
invoices, statements, reminders, and
compliance notices effortless, secure, and
fully trackable.

Principle: Confidence through compliance

and clarity.




Powerful Features
Desighed Around You

Hybrid Mail Transformation: Move effortlessly from print to
digital, cutting costs and environmental impact.
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9 ¢ Automated Workflow: Simplify repetitive tasks, letting your team
focus on higher-value activities.

a Real-time Tracking and Reporting: Gain instant insights into
your communication effectiveness.

O Security and Compliance Assurance: Built-in tools help your
business effortlessly meet stringent data security standards.

Flexible Formats: Offering encrypted communications, one-
E“' piece mailers, letters in C5 and C4 envelopes for larger letter
formats, A5 postcards, SMS, and email.

Principle: Smart technology simplifies complexity.




Tailored Solutions for Every Need

By Team:

Business Owners | Operations | IT | Marketing | Healthcare Billing |
Finance Teams

By Industry:

Finance | Healthcare | Automotive | Retail | Food & Beverage |
Hospitality | Parking | Debt Collection | Telecoms | Education | Public
Sector & Local Government

By Use Case:

Multi-Channel | Portal Communications | Campaign Management |
Communication Strategy | Encrypted Communications | Outbound
Communications | Lead Generation | Inbound Communications

Precision-crafted solutions for every team, industry, and scenario.




Real-Life Impact

Improved customer satisfaction through
real-time engagement.

Reduced compliance risks with automated,
secure messaging.

Increased operational speed with digital-first
strategies.

Principle:
Real solutions creating measurable value.




Key Outcomes with Micom

ygqy Greater customer loyalty

. B Reduced operational costs
and retention

a Enhanced compliance A.: Scalable growth without
and security complexity

Principle: Less complexity, greater impact.

Vision

Leading digital messaging with seamless, secure solutions.

Purpose

Simplifying secure communication for every organisation.

Mission

Powerful digital and physical messaging platforms to
connect businesses effectively and securely.

Principle: Secure simplicity at every stage.

A Great Place to Work

Proud recipients of the Great Place to Work accreditation in
2024, committed to achieving this honour again in 2025.

Certified
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micom

Are you ready to revolutionise your communications?

Discover Micom today and see the difference for yourself.

micom.com | hello@micom.com | 0333 090 5394




