
Trusted by leading 

IT teams globally

Out-of-the-box surveys for all IT needs
Start collecting actionable experience data from day one using 
our research-backed surveys for ticket-based services and 
proactive IT, designed and tested with real end-users.

Approve your ticket resolution by rating 
your service experience

Hi Mary! 

0 10

NEXT

Oh no! 

How can we improve?

My ticket was not solved

I had to explain my case several times

Service was slow

Drive business outcomes with IT
Get a real-time view of where people are losing most time to 
prioritize business-critical improvements. Quantify productivity 
gains and prove IT’s business value for your organization.

Productivity gains over time

Apr 2022 May 2022 Jun 2022 Jul 2022 Aug 2022 Sep 2022 Oct 2022 Nov 2022 Dec 2022 Jan 2023 Feb 2023 Mar 2023

Dashboard Measure Share Identify Improve

Productivity

18%
Productivity gain

509
Work days saved

Built-in XLA management
Implement and manage XLAs straight from our platform. 

Follow experience level targets and ensure that your teams and 
partners are driven by metrics that put end-users first.

+75
XLA 

Happiness Target

Service Desk TeamIncidents

IT decision-making for every role
Get experience insights and make data-driven decisions to 
improve the areas where you can make the biggest positive 
impact on employees’ IT experiences.

Country

UK +53 1107

Sweden +42 599

Service Group

User support +51 599

Office tools +53 1109

Company

Acme Banking +41 491

Acme Europe +50 700

Service

Office 365 +50 800

CRM +42 599

Happiness
6897 responses

+61

Incidents UK CRM Last 6 months

As an IT professional, you’re expected 
not only to ensure smooth operations, 
but also to deliver exceptional 
experiences for end-users and drive 
business outcomes. HappySignals 
enables you to truly place your end-users 
at the center of IT, by putting the IT 
Experience Management Framework  
into practice.



Learn more and book a free personalized 
demo with our Experience Advisors on 
our website.

IT Experience 
Management 
Platform

HappySignals.com

Leading ITXM Platform for Experience-driven IT Decision-making



Automated reporting

Share report

Save as image

Ticket-based Services
Overall IT Experience
Enterprise Applications
Laptops and Computers
Mobile Devices
Collaboration with IT
Office Environment
Remote Work
Service Portal

Happiness and Productivity 
measurement for

Nov 23, 2022 - Nov 30, 2022

Measurement area Responses RR

Remote Work 119 26%

Office Environment 92 21%

Mobile Devices 164 25%

Laptops and Computers 162 20%

Enterprise Applications 521 22%

Collaboration with IT 387 20%

Services / Request 376 24%

Services / Incident 698 27%

Overall IT Experience 174 23%

Brazil

Happiness  
Lost time

+92

4h 21m

Germany

Happiness  
Lost time

+56

2h 5m

Global Benchmarks

Intuitive drill-down analytics

Country

UK +53 1107

Sweden +42 599

Service Group

User support +51 599

Office tools +53 1109

Company

Acme Banking +41 491

Acme Europe +50 700

Service

Office 365 +50 800

CRM +42 599

Happiness
897 responses

+51

Incident UK CRM

Happiness

XLA Targets

Lost Time

Built-in XLA management
Quantify 


productivity gains

18%
Productivity gain

509
Work days saved

Easy integration with ITSM tools

Multi-channel 
surveys

Out-of-the-box  
research-backed surveys

Live Screens

Happiness
+72

Look, Happiness 

with IT is up!

End-user

ITXM Framework™

Initiatives

Create Initiative

Start date End date

+65
15

+78
Doers (23%)

End-user Profiles

Reasons behind ratings

2h 17min

3 VPN connection is simply too 
slow to do any real work with it!

I can easily access 
the tools I need.
194 selected this

48%

AI-powered feedback analysis

Feedback at a glance

2h 10m
3 It’s so difficult to contact support 

and get status updates.

1h 5m

7 彼が何を言っているのか理解す
るのは難しい

17m
10 Maya provided exceptional 

service! Thank you.
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