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French ELO is
now live on
Customs
Declarations UK.

Generate your mandatory Enveloppe Logistique Obligatoire directly on the platform — integrated
with the French Customs Authority.

UK-France RoRo

Mandatory for all road vehicle crossings between the UK and France.

Fully Integrated
Connected directly with DGDDI, the French Customs Authority.

Free to Use

Available free with fair usage for all customers.



[ 1 WHAT IS THE ELO?]

Every UK-France RoRo crossing
needs one.

The Enveloppe Logistique Obligatoire (ELO) is a mandatory French customs
requirement for all road vehicles crossing between the UK and France.

Crossing Direction

©

Import or Export — declared for every movement.

~ Truck Type
Loaded or Empty — captured at the point of generation.
Linked MRNs

&

Safety & security declaration MRNs referenced directly.

Shipment Flags

SPS goods, TIR/ATA, and fish products — all flagged correctly.

(®) The ELO barcode must be presented at the French border. No ELO — no
crossing.

2 Customs
—% Declarations



4 THE PROBLEM IT SOLVED

Operators were managing it on a
separate system. Not anymore.

Before CDUK's ELO integration, generating a compliant ELO was a

fragmented, error-prone process. Here's what changed:

X Before CDUK
Integration

Log into a separate
French customs portal

Re-enter MRN and
crossing data manually

Download the barcode
and share it separately

Risk of mismatches at
the border
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¥ After CDUK
Integration

Generate ELO entirely
within CDUK

Integrated directly with
French Customs

No re-entry of data —
aligned throughout

One platform. Zero
friction.




© THE ICS2 CONNECTION

ELO references your ICS2 filing.
We support that too.

French customs requires that an ELO references a valid safety & security

declaration — specifically an ICS2 Entry Summary Declaration for EU-

bound movements.

ELO Generated

End-to-End ICS2
Support

Customs Declarations UK
supports ICS2 across all
transport modes and all filing
types — so both your ICS2 and

your ELO are managed in one

place.

Aligned Data
Throughout

Because ICS2 and ELO share the
same data source within CDUK,
there are no gaps and no
mismatches — reducing border
risk significantly.
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GET STARTED TODAY

ELO is free. Start
todavy.

ELO is available free with fair usage for all existing and new Customs Declarations
UK customers.

New Customer?

Register now at app.customs-declarations.uk/register

Already a Customer?

Access ELO directly from your dashboard — no setup required.

Email Us

hello@customs-declarations.uk

Call Us
+44 208 135 6066

) Our team is ready to help you get compliant and crossing — fast.
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